7 deBpang 1992 roga N 2300-1

POCCHUIICKAS ®EJEPALIAS
3AKOH

O 3AIIUTE NMPAB NOTPEBUTEJEN
CnncoK n3MeHALWNX JOKYMEHTOB
(B pea. ®enepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,

071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
o1 22.08.2004 N 122-®3, 01 02.11.2004 N 127-®3,
07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, oT 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3)

Hactoswmin 3akoH perynvpyeT OTHOLUEHMS, BO3HMKaloWwMe Mexay noTpebutensamm u
N3roTOBUTENSAMW, WUCMONHUTENSMM, UMMNOpTepamMu, npogaBuamMum nMpu nNpoja)xe ToBapoB
(BbINONHEHMN paboT, OKasaHWUWM ycnyr), yCTaHaB/IMBAET NpaBa noTpebutenei Ha npunobpeTeHue
ToBapoB (paboT, ycnyr) Haanexauwero kadectBa W 6e30nacHbIX A8 >XWU3HW, 340pOBbS,
nMmyLlecTea notpeburtenen n okpyxatowen cpeabl, nonyvyeHme nHdopmaumm o Topapax (pabotax,
ycnyrax) un 06 nx nsrotosutensx (MCNOMHUTENSX, NpoAaBuax), NPoOCBeLleHne, rocyaapCTBEHHYO
N 06LWeCTBEHHYIO 3aLlMTYy MX MHTEPECOB, @ TaKXe onpeaenseT MeXaHu3M peanusaunm 3TMxX npas.
(B pea. ®enepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbI€ MOHATUS, NCMOJIb3YeMble B HAacTosILLEM 3aKoHe:

notpebutenb - rpaxAaaHWH, MWMEKLWMA HaMepeHue 3akasaTb WM npuobpectn nmbo
3aKa3bliBaloWwunn, npuobpeTarowmii mam  ucnonb3ywwmii  ToBapbl  (paboTbl,  ycnyru)
UCKNIYUTENIBHO ANS  JIMYHbBIX, CEeMeWHbIX, [AOMAWHMX W WHbIX HYX[, He CBSA3aHHbIX C
ocylwecTsnieHmeM npeanpuHUMaTeIbCKON AesATeNbHOCTH;

(B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auus He3aBMCMMO OT ee OpraHu3auMOHHO-MNPaBoBOM (OpPMbI, a
TakXe MWHAMBUAYANbHbIA nNpeanpuHUMaTeNnb, MpPoOU3BOAsLLIME TOBapbl ANs  peanusauunm
notpebutensm;

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCMNOJSIHUTENIb - OpraHusauns HesaBMCMMO OT ee OpraHM3auMOHHO-MpaBoBOM (OPMbI, a
TaKXe WUHAWBMAYaNbHbIM NpeanpuHMMaTenNb, BbiNoaHSOWMe paboTbl UM OKa3bliBalowWwmMe ycnyrm
notpebutensM no Bo3mMe3gHOMY AOrOBOPY;

(B pea. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-03)

npoaasel, - opraHMs3auus He3aBUCMMO OT ee OpraHM3auMOHHO-NMpPaBoBON DOPMbI, a Takxe
NHAMBMAYANbHbLIA NpeaAnpuHUMATENb, peanusylwme ToBapbl NoTpebutensam no 4OroBopy Kynau-
npoaaxwu;

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

abzau ytpatun cuny. - deagepanbHbli 3aKOH 0T 21.12.2004 N 171-03;

HepocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyrun) wnum
o6s3aTenbHbIM TpeboBaHUAM, NPeaAyCMOTPEHHbIM 3aKOHOM NM60 B YCTAaHOB/IEHHOM MM MOPSIAKE,
WIn ycnoBusiM goroeopa (Npu MX OTCYTCTBUM WUIM HEMOJIHOTE YC/I0BMN O6bIYHO MpeabsBASEMbIM
TpeboBaHuAM), unuM uenaMm, Ana KoOTopbix ToBap (pabota, ycnyra) Takoro poga O6bIYHO
ncnonb3yeTcsa, UNu LensM, o KOTopbiX npoaasel (MCnosHUTenb) 6bin NOCTaBeH B U3BECTHOCTb
notpebuteneMm npu 3aKA4YeHUM Aorosopa, unm obpasuy m (Mnn) ONMCaHUIO MNpu nNpoaaxe
ToBapa no obpa3uy u (UIKn) No ONMMUCaHUIO;



(B pea. ®enepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CyLLeCTBEHHbIN HepocTaTok ToBapa (paboThl, ycnyru) - HeyCTpaHUMbIA HeAOCTaTOK WK
HefOoCTaTOK, KOTOPbIA He MOXeT 6biTb ycTpaHeH 6e3 Hecopa3MepHbIX pacxoAoB WM 3aTpaT
BPEMEHN, WUN BbISABNAETCA HEOAHOKPATHO, MM MNPOSABASETCa BHOBb MOC/AEe €ro yCTpaHeHus, nu
aApyrve nogobHble HeAOCTaTKu;
(B pea. ®eaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHoctb TOBapa (paboTbl, ycnyrm) - 6e3onacHoctb ToBapa (paboTbl, ycnyru) ans
XXW3HW, 340pOBbs, UMYLLECTBA NOTpebuTensa n okpyxatowein cpeibl Npn 06blYHbLIX YCNOBUSIX €ro
NCNOJSIb30BaHUSA, XpPaHEHUs, TPAQHCMOPTUPOBKM M yTUAM3aLMK, a Takxke 6e30macHOCTb npouecca
BbIMOSIHEHMS paboTbl (OKasaHUg ycnyru);

ynonHoMoO4YeHHass wu3rotosutenem (NpoaasBuOM) oOpraHusaumss WAM  YNOJHOMOYEHHbIN
nsrotosutenemM (NpoAaBLOM) WHAMBMAYANbHbIA npeanpuHMMmaTtens (fanee - ynNosIHOMOYeHHas
opraHmsaums WanM YMNOSHOMOYEHHbLIN MHAMBUAYANbHbLIA NpeanpuHMMaTesb) - OpraHusaums,
ocywiecTensaowas onpefeneHHyo AesTenbHOCTb, WM OpraHM3auuns, Co3gaHHas Ha TeppuTopun
Poccuinickon  ®depgepaunm  unsrotosutenem  (nNpoaaBuoOM), B TOM  4YUCAE  WHOCTPAHHBLIM
nsrotoeutesieM (MHOCTPaHHbIM MpPOAAaBLOM), BbINOJHSAOWME onpeaeneHHble (YHKUMM  Ha
OCHOBaHWW [0rosopa C usrotosutenem (NpoaaBuOM) M YMNOSHOMOYEHHbIE UM Ha MNPUHATUE U
yoosneTBopeHne TpeboBaHuit noTpebuTtenein B OTHOLWEHMM TOBapa HeHaanexaulero Kayecrtsa,
nmbo uHAMBMAYaNbHbIM NpeanpuHMMaTeNnb, 3aperncTpMpoBaHHbIN Ha TeppuTopum Poccuiickomn
depepaumn, BbINOSHAKOWMWNI onpeaeneHHble GyHKUUMM HA OCHOBAHWKM AOroBopa C U3roToBUTENEM
(npoaaBLOM), B TOM 4YMCNE C MHOCTPaHHbIM M3rotoButeneM (MHOCTPaHHbLIM MpoAaBLOM), WU
YMNOJIHOMOYEHHbIA UM Ha MPUHATUE U yAOBMeTBOpeHMe TpeboBaHUM noTpebutener B OTHOLEHUN
ToBapa HeHajsexallero Ka4yecrea;
(ab3au BBeaeH deaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

uMnopTep - OpraHusauMss He3aBUMCMMO OT OpraHu3auMOHHO-NpPaBoBOM GOPMbl WK
MHAMBMAYANbHbIA NpeAnpuUHUMAaTENb, OCYLLeCTBASOWME MMNOPT TOBapa ANa ero nocreayroLen
peanusauum Ha Tepputopum Poccuiickon Gepepaunu.
(ab3au BBeaeH PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

I'masa |. OBIIUE ITIOJIOKEHUSA

Crtatbsa 1. NpaBoBOE perynpoBaHMe OTHOLWEHM B 06/1aCTU 3alLMThl NpaB notpebutenen

1. OTHoweHma B o6nactm 3awuTbl nNpaB noTpebutenelnt perynmpyrTcs [paxaaHCKUM
KogekcoM Poccuiickon ®epepaunu, HaCTOSLWMM 3aKOHOM, ApyrMMu deaepanbHbIMU 3aKOHaMWU
(nanee - 3aKOHbl) U MPUHUMAEMbIMU B COOTBETCTBUM C HUMU MHLIMWU HOPMATUBHbLIMU NMPaBOBbLIMU
aktamun Poccuinckon depepaunn.

(n. 1 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. MpaButenbcTBo Poccuinckoin depepaunm He BnpaBe nopydyaTtb deaepaibHbIM OopraHam
NCMNOJTHUTENbHOW BACTM NPUHUMATb aKTbl, COAEpPXaLLMe HOPMbI O 3aluuTe npae noTpebutenen.

MpasutenbctBo Poccuiickon depepaunn BnpasBe usgasaTb ANna notpebutens n npoaasua
(n3rotoBuTENS,  UCMOMHWUTENS,  YMNOJIHOMOYEHHOMW  OpraHusauuMm WA YNOJIHOMOYEHHOTrO
WHAUBMAYANbHOrO NpeanpuHMMaTens, UMnopTepa) npaBuna, oba3aTesibHble MPU 3aKIKYEHUN U
NCNOSIHEHUN NY6ANYHBIX AOrOBOPOB (A0rOBOPOB PO3HUYHOM KYNaM-NpoAa)xun, saHeprocHabxeHus,
AOroBOPOB O BbINOJIHEHUM paboT U 06 oKasaHwuu ycnyr).

(ab3au BBeaeH deaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - depepanbHblh 3akoH oT 18.07.2011 N

242-03.

CraTtbs 2. MexayHapoaHble gorosopbl Poccuinckon ®epgepaunm

Ecnu mMexayHapoAHbiM A0roBopoM Poccuiickoii ®eaepaumnm yCTaHOBMEHbI MHble MpaBuia o
3awmTte npaB notpebutenein, UYeM Te, KOTOpbie MpPeayCMOTPEHbl HACTOAWMM 3aKOHOM,
NPUMEHSAIOTCA NpaBuia MexyHapoaHoro A4oroesopa.



Cratbsa 3. lpaBo noTpebutenei Ha npoceeleHmne B 061acTu 3aWwmTbl Npas noTpebutenen

MpaBo noTpebuteneir Ha nMNpoCBeLLEHMEe B 06NacTM 3awuTbl npaB noTpebutenen
obecneuymBaeTcs NOCPEACTBOM BKJIHOUEHUS COOTBETCTBYIOLWMUX TpeboBaHUM B deaepasnbHbie
rocyaapcrBeHHble obpa3oBaTenbHble CTaHAapTbl M obpasoBaTesibHble MNpOrpaMMbl, a Takxke
MoCpeacTBOM OpraHmM3auum CcUCTeMbl  WHMDOpMauum notpebuteneinr o6 wmx npaBax U O
Heo6X0AUMbIX AENCTBUSIX MO 3alUUTE STUX Mpas.

(B pea. ®enepanbHOro 3akoHa ot 02.07.2013 N 185-03)

CrtaTtbs 4. KauectBo ToBapa (paboThl, ycnyrm)

1. lMpoaaseu (McnonHuTenb) obsa3aH nepenatb notpebutento ToBap (BbINOAHUTL paboTy,
OoKasaTb YCNyry), Ka4ecTBO KOTOPOro COOTBETCTBYeT AOrOBOpY.

2. Mpu oTCcyTCTBUM B AOrOBOpPE YCMOBUI O KayecTBe ToBapa (paboTbl, ycnyrn) npoaasel
(vcnonHuTenb) o6s3aH nepenatb noTpebutento ToBap (BbINOAHUTL paboTy, OKa3aTb YCIyry),
COOTBETCTBYHOLLUMIA OObIYHO MpeabsaBAdeMbiM TpeboBaHMAM W MNPUrOAHbLIN ANA Uenen, Ans
KoTOpbIX ToBap (paboTa, ycnyra) Takoro posaa obblYHO MCNOb3YETCS.

(B pea. ®eanepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npoaaBey (MCnNoAHMUTENbL) TMpU  3akJOYeHUMM pgoroeopa Obill  NocTaBneH
noTtpebuTtenem B M3BECTHOCTb O KOHKPETHbIX Lenax npnobpeteHnsa Toapa (BbINOHEHUA paboThl,
oKasaHusa ycnyru), npoaasel (McnonHutenb) obs3aH nepeaatb notpeburtento ToBap (BbIMNOMAHUTb
paboTy, okasaTb YC/yry), NpUroaHblii A9 UCMONb30BaHNS B COOTBETCTBUUN C 3TUMU LIENSIMN.

4. Mpn npopaxe ToBapa no obpa3uy u (MAM) onucaHuio npoaaBel ob6sa3aH nepenaTb
notpebutento ToBap, KOTOPbIA COOTBETCTBYET 06pa3uy v (UAK) onucaHuto.

5. Ecnu 3akoHamMu waM B YCTQHOB/IEHHOM MMW MopsiAKe npeaycMoTpeHbl ob6s3aTesbHble
TpeboBaHus K ToBapy (pabote, ycnyre), npoaaBeu (McnonHUTENb) o0643aH nepenaTtb
notpebutento ToBap (BbINOAHMUTL paboTy, oOKasaTb YCAYyry), COOTBETCTBYIOLWMA 3TUM
TpeboBaHUsAM.

(n. 5 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbss 5. lMpaBa u o0653aHHOCTM wu3rotoBuTens (MCNONHUTENS, npoAaBua) B obnactu
YCTaHOBJIEHUS cpoKa Cnyxb6bl, cpoka rogHocTn ToBapa (paboTbl), a TaKKe rapaHTUMMHOIo CpokKa
Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHa3HaYeHHbIN ANS ANUTENbHOr0 UCNOSb30BaHUSA, U3roTOBUTENb
(ucnonHUTenb) BMpaBe YyCTaHaBAMBaTb CPOK Cnyxbbl - nepuoa, B Te4YeHMe KOTOporo
n3rotoButens  (ncnonHuTenb) o06sa3yetca  obecneuymBaTb  NOTPEOUTENO  BO3MOXHOCTb
NCNosib30BaHUs ToBapa (paboTbl) MO Ha3HAYEHUIO UM HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHble
HeAOCTaTKM Ha OCHOBaHWW NyHKTa 6 cTaTbM 19 n nyHKTa 6 cTaTbM 29 HacTosWwero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButens (ucnonHutenb) obs3aH ycTaHaBnmMBaTb CPOK cnyxbbl ToBapa (paboTbl)
OANVUTENbHOrO NOMb30BaHMs, B TOM 4UCIe KOMMAEKTYWUX wu3genun (aetanen, Yysnos,
arperaTtoB), KOTOpble MO WUCTEYEHMWU OnpeaeneHHOro nepwoga MOryT nNpeactaBfisiTb ONACHOCTb
AN XU3HKU, 340pOBbs NOTpebuTensa, NPUUNHATL Bpea ero UMyLLEeCTBY UK OKPYXatoLen cpeae.
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET WUCYMCNATLCA eAMHULAMU BPEMEHM, a TaKxXe
WHbIMW eAuHMLaMun usMepeHust (KuaomeTpamu, MeTpaMum U MNpPOYMMKU eAUMHULAMWU U3MEepPEeHUs
ncxoast U3 MyHKLMOHaNbHOro HasHavyeHus ToBapa (pe3ynbTaTta paboThl)).

(B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-03)

KoHcynbTaHTIN0C: NnpuMeyaHume.

O nopsake yCTaHOBMEHWA CPOKOB rOAHOCTM Ha ToBapbl, MNEpPeyYuCsieHHble B MYHKTe
yeTBEpPTOM CTaTbM 5 AaHHOro AOKyMeHTa, B CBA3M C TpeboBaHuaMM PenepanbHOro 3akoHa OT
27.12.2002 N 184-®3 "O TexHW4YeckoM perynmposaHum" cM. nucemo PocnoTpebHaa3opa oOT
07.03.2006 N 0100/2473-06-32.




4. Ha npoAayKTbl NuTaHus, nap@roMepHO-KOCMeTMYeCKne ToBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBON XMMUM U WHble NofobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 0643aH
yCTaHaBnAuBaTb CPOK FOAHOCTM - Mepuoj, Mo MUCTedyeHun KoToporo ToBap (paboTta) cumTaeTcs
HEeNnpuUrogHbIM AN UCNONb30BaHMS MO Ha3HAYEHMUIO.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbiNoNHeHWe paboTbl) NO UCTEYEHUN YCTAHOBIEHHOIO CpOKa FrOAHOCTH,
a Takxke ToBapa (BbIMoNHeEHWE paboTbl), HA KOTOPbIN A0JIXKEH OblTb YCTaHOBMEH CPOK FOAHOCTH,
HO OH He YCTaHOBJ/IEH, 3anpeLllaeTcs.

(B pea. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-03)

6. N3rotoBuTtens (MCNoONHUTENL) BrpaBe ycTaHaBnuMBaTb Ha ToBap (paboTy) rapaHTUNHbIN
CpOK - nepuoa, B TeyeHue KOToporo B crydae obHapyxeHusa B ToBape (paboTe) HepocTaTKa
n3rotoBuTeNb (MCNONHUTENDB), NpoAaBel, YNOJIHOMOYEHHAs OpraHu3aums UM yrnoaHOMOYEHHbIN
WHAMBMAYaAsbHbIA  NpeanpuHuMaTenb, wuMnoptTep o06s53aHbl  yAOBAETBOPUTL  TpeboBaHUS
noTpebutens, yCTaHOBNEHHbIE CTaTbsiMU 18 1 29 HacTosWwero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButenb BrpaeBe nMpuHSATb 0653aTesibCTBO B OTHOLIEHMM HeZoCTaTKoB ToBapa,
06HapyXeHHbIX MO WCTEYEHUM YCTAHOBAEHHOrO0 WM TrapaHTUMHOro cpoka (AoMNoNHUTENbHOE
065a3aTenbCTBO).

(ab3au BBeaeH PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

CopepxaHue pgononHutenbHoro obsasaTtenbcTBa M3roToBUTENs, CPOK AENCTBUS TaKoro
obszaTenbCcTBa M NOPSAOK OCYyLLecTBiieHMs noTpebuteneM npas MNo TakoMy o06s3aTenbCTBy
onpeaensitoTCs U3roToBUTENEM.

(ab3au BBeaeH deaepanbHbIiM 3aKOHOM OT 21.12.2004 N 171-®3)

7. MpopaBeL BnpaBe YCTAHOBUTb Ha TOBap rapaHTUWHbIA CPOK, €C/iIM OH He YCTaHOBJ/IEeH
N3roToBUTENEM.

MNpopasey BnpaBe npuHATb 0693aTenbCTBO B OTHOWEHMM HEAOCTAaTKOB ToBapa,
O6HapyXEeHHbIX MO WCTEYEHUM TrapaHTUMAHONO CpoKa, YCTAaHOBMEHHOro MU3roToBUTENEM
(aononHuTenbHoe 0653aTenbCTBO).

CopepxaHue pgonosiHuMTeNbHOro ob6s3aTenbCcTBa npogaBua, CpoOK [AEWUCTBUS  TaKoro
obsizaTenbCcTBAa M NOPSAOK OCYyLLeCcTBiieHMs noTpebuteneM npas MNo TakoMy o06s13aTenbCTBYy
onpeaensitoTcs 4OroBOpoM Mexay notpebutenem n NpoaaBLOM.

(n. 7 B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

8. WMarotoButenb, (npopaBel) HeceT OTBETCTBEHHOCTb 3@ HeAoCTaTKM  ToOBapa,
obHapyXeHHble B TeYeHne Cpoka AEUCTBUSA AOMNOSIHUTENbHOrO 0653aTenbCTBa, B COOTBETCTBUU C
ab3auem BTOpbIM NyHKTa 6 cTaTbk 18 HacToswero 3akoHa, a Nnocne OKOHYaHWA CpoKa AenCTBUS
AOMONIHUTENbHOro 06s3aTtenbCTBa - B COOTBETCTBUM C MYHKTOM 5 ctaTtbm 19 HacToswero 3akoHa.
(n. 8 BBeaeH deaepasnbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Cratbst 6. O653aHHOCTb M3roToBUTENS 06E€CNeYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOIO
o6cny>XnBaHMa ToBapa

N3rotoButenbe o0653aH obecneunTb BO3MOXHOCTb WMCMNOJ/Ib30BaHWS TOoBapa B TedeHue ero
cpoka cnyx6bl. Onsa 3ToM Uenn W3rotToBuTesnb obecnedymBaeT pPEMOHT M TEXHUYECKOoe
obcnyxuBaHMe ToBapa, a TakXe BblMyCK M MOCTaBKy B TOProBble M PEMOHTHbie OpraHmM3auumn B
Heo6X0AUMbIX ONSi PEMOHTA M TEXHMYECKOrO 06CnyXmBaHMs 06bEME U aCCOPTUMEHTE 3anacHbIX
yacTen B TeYEHME CpoKa MpPOM3BOACTBA TOBapa M MOC/AEe CHATUS ero C NpPoM3BOACTBA B TeyeHue
cpoka cny»6bl ToBapa, a Npu OTCYTCTBUW TaKOro Cpoka B TeYeHMe AEeCSTU JIET CO AHSA nepenaumu
ToBapa notpebutento.

CrtaTtbsa 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens nMeeT NpaBo Ha To, 4YTo6bLI ToBap (paboTa, ycnyra) npu 06bIYHbLIX YCT0BUAX
€ro MCNoNb30BaHUA, XpaHEHWUS, TPAHCNOPTUPOBKM U yTunusaumm 6bin 6e3onaceH ANs XU3HW,
3400pOBbA  MOTpebuTens, OKpyXatwen cpeabl, a TakKXe He TMpPUYMHAN Bpea WMYLLEeCTBY
notpebutens. TpeboBaHus, KoTOopble AO0/MKHblI obecneumBaTb 6e3onacHOCTb ToBapa (paboThl,



YCNYyrn) Ans XWU3HU M 340p0OBbS NMOTPEOUTENS, OKpPYXKAlOWEN cpeabl, @ TakKXe npeaoTBpalleHne
NPUUYMHEHUS Bpeda MMYLLECTBY MOTpebutens, ABNAtoTCA 06s13aTeNbHbIMM U YCTaHaBIMBAOTCS
3aKOHOM WX B YCTAaHOBIEHHOM UM MOpSIAKeE.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. N3rotoButens (ncnonHutenb) o6s3aH obecneumBaTb 6e3omacHoOCTb ToBapa (paboTbl) B
TeyeHne yCTaHOBJIEHHOIO CpoKa CcnyX6bl MM cpoka roaHocTn ToBapa (paboThl).

Ecnn B COOTBETCTBMM C NYHKTOM 1 cTatbM 5 HacToswero 3akoHa W3roToBuUTeNnb
(vcnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, OH o06s3aH obecneuunTtb
6e3onacHocTb ToBapa (paboTbl) B TeyeHue AecsaTU NeT Co AHS nepepayn ToBapa (paboTbl)
notpeburento.

Bpea, nNpUYMHEHHBbIM XWU3HW, 300pPOBbI0 WAM  UMYLLECTBY MOTpebuTens BCNeacreme
HeobecneyeHnss 6e3onacHoCcTM ToBapa (paboTbl), NOASEXWUT BO3MELLEHMIO B COOTBETCTBMM CO
cTaTbel 14 HacToswero 3akoHa.

3. Ecnn pna 6e30macHOCTM MUCNob30BaHUSA ToBapa (paboTbl, YCnyru), €ro XpaHeHus,
TPAHCMOPTMPOBKM M yTunmsaumm Heobxogmmo cobniogath cneumanbHble npaswnia (panee -
npasmna), u3rotoButesnb (MUCMOMHUTENL) 0653aH yKasaTb 3TW MNpaBuia B COMNPOBOAUTENbHOM
AOKyMeHTaumn Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOW WKW MHbIM cnocoboM, a
npoaasel (MCNoNHUTENL) 0653aH AOBECTU 3TN NpaBuia A0 CBeAeHUs noTpebutens.

KoHcynbTaHTIN0C: NnpuMeyaHume.
Mo Bompocy, KacaluweMycs NpMMeHeHnsa ab3aua 2 nyHkTa 4, cM. nucbMo FocctaHaapTta PO
o1 22.09.2000 N NK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, YyCnyrn) 3aKOHOM WIXW B YCTAHOB/IEHHOM WM rnopsake
yCTaHoBneHbl obs3aTesnbHble TpeboBaHus, obecneumsatowme wmx 6e30MNACHOCTb A9 KU3HM,
340pOBbs MOTpebUTens, okpyXatowen cpebl U npefoTBpalleHne NpUYMHEHNS Bpeaa UMYLLLECTBY
notpebutensa, cooTeBeTCTBMe ToBapoB (paboT, ycnyr) YykasaHHbIM TpeboBaHWAM MOANEXUT
ob6s3aTeNIbHOMY MOATBEPXAEHUIO B NoOpsiake, npegyCMOTPeHHOM 3aKOHOM M MHbIMW MPaBOBbIMU
aKTamu.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiNoNIHEHME paboTbl, OKaszaHue ycnyru), B TOM yucne
MMnopTHoro toeapa (paboTbl, ycnyrm), 6e3 nHpopmaummn o6 obsa3ateNnbHOM NOATBEPXKAEHUM €ro
COOTBETCTBUSA TpeboBaHUAM, YKA3aHHbIM B NyHKTe 1 HACTOSALWEN CTaTby.

(n. 4 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycrtaHoBneHo, 4To npu cobnwgeHun noTtpebuteneM YCTaHOB/IEHHbIX MpaBun
NCMNOJIb30BAaHUS, XPaHEHUS MM TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSET WUAM MOXeT
NPUYMHUTE Bpea KW3HW, 340POBbD W WUMYLECTBY MoTpebutens,, OKpyxawwen cpeje,
nsrotoeutesnb (McnonHuTenb, npogasel) o06s3aH He3amMeaMUTeNbHO MPUOCTAHOBUTL €ro
Npoun3BoOACTBO (peanusaunto) 40 YCTpaHEeHMS NpUYKH Bpeaa, a B HE0bXoAMMbIX Cliydaax MpUHATb
Mepbl N0 U3bATUIO ero n3 o6opoTa mn O0T3bIBY OT NoTpebutens (notpebutenei).

Ecnv npuumnHbl Bpeaa yCcTpaHUTb HEBO3MOXHO, U3roToBUTENb (MCNONHUTENL) 0693aH CHATb
Takon ToBap (paboTty, ycnyry) ¢ npousBoAcTBa. [lpy HEBLINOSIHEHUM U3FOTOBUTENEM
(ucnonHuTeneM) ston 0643aHHOCTU YMNOSIHOMOYEHHbIN deaepanbHbli OpraH WCNOSTHUTENbHOM
BJlaCTU NMpUHUMaeT Mepbl NO OT3bIBY Takoro toBapa (paboTbl, ycnyru) ¢ BHYTPEHHEro pbiHKA U
(vnn) ot noTpebutens wunu noTpebutenenm B nopsiake, YCTAaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuinckon depepauun.

(B pea. ®eaepanbHbiX 3aKOHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

Y6bITKM, MpUYUHEHHbIE nOTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexaT BO3MeLlleHUo n3rotosutenemM (UCNOAHUTENEM) B NOJIHOM obbeMme.

6. YTpatun cuny. - ®egepanbHblil 3akoH 0T 21.12.2004 N 171-03.

Cratbss 8. T[paBo noTpebutens Ha wHdopMmauuto 06 wusrotosutene (UCnonHUTENE,
npoaasue) n o ToBapax (paboTax, ycnyrax)

1. lNoTpebutenb BMNpaBe noTpeboBaTb NpeAoCTaBfeHUs Heob6xoAMMOM M AOCTOBEPHOM
MHdpopmauum 06 narotosutene (MCNONHUTENE, NpPoAaBLE), peXMMe ero paboTbl U peanmlyembix



nM ToBapax (paboTax, ycnyrax).

2. YKazaHHasa B NyHKTe 1 HacTosdwen ctatbu nHdopMmaunsa B HarngaaHom U 4OCTYNHOW dopMme
AOBOAUTCA A0 CBeAeHus noTpebutene npu  3aKAOYEHUM [AOrOBOPOB  KYMIM-NPOAaXu W
AOroBOPOB O BbINOSIHEHMM paboT (OKazaHum ycnyr) cnocobamm, NpUHATLIMU B OTAENbHbIX Chepax
obcnyxuBaHmss noTtpebutener, Ha PYCCKOM $3biKe, a AOMOJIHUTENIbHO, NO YCMOTPEHUIO
n3rotoButens (McnonHUTEnNs, NpoAaaBua), Ha roOCyAapCTBEHHbIX SA3blkaX CybbekTOB Poccuiickomn
denepaumn n poaHblix A3blkax HapoaoB Poccuinickon depgepaunn.

Cratba 9. UHdopMaumsa 06 nsrotosutene (McnonHUTENe, NpoaasLe)

1. N3rotoBuTenb (McnonHUTENb, nNpoaaBel) ob6s3aH AOBECTU A0 CBeAeHUss noTpebutens
dnpMeHHOe HauMeHoBaHMe (HauMeHOBaHWEe) CBOEW oOpraHu3auun, MECTO €e HaxoXAeHus
(appec) u pexunm ee paboTbl. MNMpogasel (MCNONHUTENL) pa3MellaeT yKa3aHHyo MHhopMauuto Ha
BbIBECKE.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCNONHUTENDb, NpoAaBel,) - MHAMBMAYaAsbHbIA NpeanpuUHUMaTeNb - AO/IKEH
npeaocTaBuMTb NOTpebutento MHGOPMALUMIO O FOCYSAapCTBEHHON perucrpauvn M HanMeHOBaHMU
3aperncTpupoBaBLUEro ero opraHa.

2. Ecnv Bua nesTenbHOCTU, OCYLLEeCTBASEMbIN U3rotosmuteneM (McnonHuTenem, NpoaasLoM),
NOANEXUT JINLEH3UPOBAHUIO U (MAK) MUCNOSIHUTENb MMEET roCyAapCTBEHHYI0 akkpeauTauuo, Ao
cBefeHns noTtpebutens pgomkHa ObiTb  AoBeaeHa uvHboOpMauua O  Buae  AEATESIbHOCTU
nsrotosutens (McnonHuUTens, npogasua), HOMepe AuueH3un un (Mnn) HoMepe CBUAETENIbCTBa O
rocyfapCTBeHHOM  akkpeauTauumn, Cpokax AeUCTBUA  YKas3aHHbIX  AUMUEeH3un 1 (unn)
cBMAaeTeNnbCTBa, a Takxe uHdopMmauus o6 opraHe, BblAaBLIEM YyKa3aHHblE SINLEH3UIO U (KUINn)
CBMAETENbCTBO.

(n. 2 B pea. ®eaepanbHOro 3akoHa ot 16.10.2006 N 160-03)

3. UHdopMauumsa, npeaycMOTpeHHass MNyHKTaMm 1 n 2 HacTosWel CcTaTbW, AO/KHA ObiTb
JoBejeHa A0 cBefeHus noTpebuTenel Takxke NMpu OCyLLeCcTBIeHUNU TOProeamn, 6bITOBOrO M UHbIX
BMAOB 06CnyXmBaHusl notpebutenem Bo BpeMEHHbIX MOMELWEHUNAX, Ha sipMapKkax, C JIOTKOB U B
ApPYrMX ciaydasax, ecnm Toproensi, 6bITOBOE UM MHble BUAbl 06CNyXuBaHuUsS noTpebutenen
OCYLLECTBNSAOTCA BHE MOCTOSAHHOIO MecTa HaxoXAaeHus npogasua (MCNoMHUTENs).

CraTtbsa 10. MHdOpMauma o ToBapax (paboTax, ycnyrax)

1. W3rotoButenb (uUcnonHuTenb, npoaasBeu) o06s3aH CBOEBPEMEHHO NPeAOCTaBNATb
notpebutento HeobxoaAMMyO M OOCTOBEpPHYH WHPOpMauuio o ToBapax (pabortax, ycnyrax),
obecneymBalolWyo BO3MOXHOCTb WX MpaBunbHOro Bbibopa. o oTAaenbHbIM BWAaM TOBapoB
(pabot, ycnyr) nepeyeHb UM cnocobbl aAoBeaeHMs  UMHGOpMauum Ao  noTpebutens
yCTaHaBnuBatoTcs MNpaButenbcTtBoM Poccuiickon degepauynm.

2. WHdbopmauma o ToBapax (pabotax, ycnyrax) B ob6sa3aTenlbHOM nMopsAKe AOJIXKHA
coaepxaTb:

HaMMEHOBaAHME TEXHUYECKOIro pEeriameHTa WAM MHOE YCTaHOBJIEHHOE 3aKOoHOAATENbLCTBOM
Poccuitckon depepaumm 0 TEXHUMYECKOM  pPeryiMpoBaHuMM U CBUAETE/bCTBYHOLWEe 06
ob6s3aTeNIbHOM NOATBEPXAEHMN COOTBETCTBUSA TOBapa 0603HauyeHue;

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

cBefleHns 06 OCHOBHbIX MOTPebUTeNbCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHUN
NPOAYKTOB MNWTaHMUS CBeAeHuss 0 cocTtaBe (B TOM 4YMCNe HaAMMEHOBAHME WCMNOJSIb30BaHHbIX B
npouecce W3roToB/EHMST MNPOAYKTOB MNUTaHMS NUWEBbLIX [06aBOK, 6MONOrMYecKM aKTUBHbIX
nob6aBoK, MWHdoOpMauUMs O HaAM4MM B MPOAYKTAX MUTAHUS KOMMOHEHTOB, MOJIYYEHHbIX C
NPUMEHEHNEM FrEHHO-UHXXEHEPHO-MOANDULNPOBAHHbIX OPraHM3MoB, B C/ly4ae, eCnm coaepxaHue
yKa3aHHbIX OpraHM3MOB B TakOM KOMIMOHEHTE cocTaBnsieT 6onee AeBATM AECATbIX MPOLEHTA),
NULLEBON LLEHHOCTU, Ha3Ha4YeHnU, 06 yCnoBUSIX NPUMEHEHUS N XpPaHEHUS NMPOAYKTOB MUTaHus, O
cnocobax M3roToB/IEHUS rOTOBLIX 6/1toa, Bece (06bEME), AaTe N MECTEe U3rOTOBIEHMSA U YNAKOBKMU
(pacdacoBkM) nNpPOAYKTOB MNUTaAHWS, a TaKXe CBeAEeHMSs O MNpOTMBOMOKA3aHMAX ANa  UX
NMpUMeEHeHUs NMpu OTAeNbHbIX 3aboneBaHusx. NepedeHb ToBapoB (paboT, ycnyr), nHdpopmaumsa o



KOTOpbIX AOJ/IKHa coAep)XaTb MPOTMBOMOKa3aHUs A9 WX MNPUMEHEHUS NpPU  OTAENbHbIX
3aboneBaHusx, yTeepxaaetcs MpaButenbCcTBOM Poccuinckon Gepnepaunuy;
(B pea. ®enepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

ueHy B pybnsax n ycnosus npuobpeteHuns ToBapos (paboT, ycnyr), B TOM 4yucne npu onnarte
ToBapoB (paboT, ycnyr) 4yepe3 onpeaeneHHoe BPeMs Nocne ux nepegayun (BbINOSIHEHUS,
oKasaHus) noTpebuTento, MNOJIHYIO CyMMYy, MoAJiexallyio BbinaaTe notpebutenem, u rpaduk
noratwieHns 3To CyMMbl;

(B pea. ®enepanbHOro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUMHbBINA CPOK, €CN1 OH YCTaHOBJIEH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npasunia un ycnosus ad@eKkTMBHOro n 6e3onacHoro ncnonb3oBaHus Toeapos (paboT, ycnyr);

nHpopmaumio 06 3sHepreTuyeckon 3hE@PEKTUBHOCTM TOBAPOB, B OTHOLIEHUM KOTOPbIX
TpeboBaHMe O HaMuMM Takon MHPOPMaLMK onpeaesieHO B COOTBETCTBMU C 3aKOHOAATENbCTBOM
06 sHeprocbepexeHnn 1 0 NOBbILLIEHNN SHEPreTUYecKom s HEKTUBHOCTH;

(ab3au BBeaeH deaepanbHbIiM 3aKOHOM OT 23.11.2009 N 261-®3)

CpOK Ccnyx6bl wUanM cpok rogHoctn ToBapoB (paboT), YCTaHOB/IEHHbLIA B COOTBETCTBUU C
HaCTOSILWMM 3aKOHOM, a TaKXe CBefeHUs 0 He06X0ANMbIX AEUCTBMAX NoTpebutensa no ncredeHuu
yKa3aHHbIX CPOKOB M BO3MOXHbIX MNOCAEACTBUAX MPU HEBLIMNOSIHEHUM TakuUX AEWUCTBUIA, eciu
ToBapbl (paboTbl) MO WUCTEYEHMWM YyKa3aHHbIX CPOKOB MNPeACTaBASIOT OMACHOCTb ANA XXU3HMU,
300pOBbS N UMYLLECTBA MNOTpebuTens unmM CTaHOBATCA HENPUroAHbIMWU AN WUCNONb30BaHUS MO
Ha3Ha4YeHuto;

aapec (MecTto HaxoxaeHus), dUpMeHHOe HauMeHoBaHuMe (HauMeHOBaHWE) U3roToBUTENS
(ncnonnutens, npogasua),  YMOJHOMOYEHHOW  OpraHusauum  uMaAM  YNOJHOMOYEHHOIro
WHAWBMAYANbHOIO npeanpuHUMaTens, UMNopTepa;

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

nHdbopmaumto 06 obga3aTenbHOM MOATBEPXKAEHUWM COOTBETCTBUS ToBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbM 7 HacTosiLero 3akoHa;

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MHMOpMaLUO 0 NpaBMnax NpoaaXxm ToBapoB (BbINOJIHEHMA paboT, oKa3aHusa ycnyr);

YKa3aHue Ha KOHKPETHOe N1uo, KOTopoe 6yaeT BbiNONHATL paboTy (okasbiBaTb YCAYry), u
MHpOpMaLUIO O HEM, ECNIN 3TO UMEET 3HAaYEeHMe, UCXoas U3 xapakrtepa paboTtbl (ycnyrun);

(ab3au BBeaeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha wucnosb3oBaHne GOHOrpaMM nMpu  OKasaHuW pasBneKkaTenbHbIX YCayr
NCNOJTHUTENAMWN MY3blKallbHbIX MPOU3BEAEHWIA.

(ab3au BBeaeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpetaembin notpebutenem toBap 6bi1 B yrnoTpebneHum mnm B HEM YCTpaHSNCSA
HeaocTaTok (HeaocTaTkKn), noTpebutento AomkHa 6biTb NpeaoCTaBNeHa MHGopMaLUmsa 06 3ToM.

3. UHdopMaums, npegyCcMoTpeHHas NYHKTOM 2 HaCTOsILWEN CTaTbM, AOBOAUTCS A0 CBeAEeHMUS
notpebutenen B TEXHNYECKON AOKYMEHTaLuMK, npuiaraeMoin K Toeapam (pabotam, ycnyram), Ha
3TUKETKaxX, MapKMPOBKOM WAN MWHbIM CnocoboMm, MPMHSATbLIM 478 OTAes/ibHblIX BWMAOB TOBApOB
(pabot, ycnyr). WHdopmauma o6 ob6sa3aTenbHOM MNOATBEPXAEHUM COOTBETCTBMA TOBapoB
npeacraBnseTcs B nopsiagke wn  cnocobamu, KOTOpble YCTaHOBNEHbl 3aKOHOAATEsIbCTBOM
Poccurickon depgepaummn 0 TEXHNYECKOM perynnpoBaHuun, 1 BKOYaeT B ceba cBeaeHns o Homepe
AOKYMeHTa, NOATBEpXAAalowWwero Takoe COOTBETCTBME, O CpOKe ero AencTeua un o6 opraHusauuu,
€ro BblAaBLUEN.

(B pea. ®eaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - ®eaepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratba 11. Pexxum paboTbl npogasua (MCNOAHUTENS)

1. Pexxnm paboTbl rOCyAapCTBEHHbIX, MYHUUWNANbHbIX OpraHM3auuii Toproesn, 6b6ITOBOro U
WHbIX BWAOB O0O6CNYXMBaHMA MOTpebuTenelil ycTaHaB/IMBAETCS MO pPELIEHMIO COOTBETCTBEHHO
OpraHoB MCMOJIHUTENBHOM BNactu cybbekToB Poccuiickoli deaepaumn U OpraHOB MECTHOro
caMoynpaBneHus.

2. PexuMm paboTbl OpraHusauuii, OCYLLECTBNAKOLWMUX AeATeNbHOCTb B cdepax Toprosoro,
6bITOBOrO M MHbIX BUAOB 06CNY>XUBaHUSA NOTpeGUTENEN N HE YKa3aHHbIX B MyHKTE 1 HacTosLeln



CTaTbM, a TaKXe MHAMBMAYAIbHbIX NpeanpUHUMaTENen yCTaHaBIMBAETCS MW CAMOCTOATENbHO.
3. Pexum paboTbl npogasua (MUCNONHUTENS) AOBOAUTCS A0 CBeAeHusa notpebutenein u
AOJIXKEeH COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTtba 12. OTBETCTBEHHOCTb M3roTtoBuTENs (MCNONHUTENS, NpoAaBLa) 3a HeHaanexallyro
nHdopmauuto o ToBape (pabote, ycnyre)
(B pean. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegoctaBieHa BO3MOXHOCTb He3aMeaUTeNbHO MOayyYuTb MNpu
3aKJ/Il0OYeHNM aoroeopa MHGOpMauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTtpeboBaTb OT
npoaaBua (MCNONHUTENS) BO3MELLEHUS YObITKOB, MPUYMHEHHbIX HEOOOCHOBAHHbLIM YKJIOHEHMEM
OT 3aK/l4YeHns 4OroeBopa, a ec/iIn AOroBOp 3aK/K4eH, B pa3yMHbI CPOK OTKa3aTbCs OT ero
MCNOSIHEHNA W noTpeboBaTb BO3BpaTa YM/IAYEHHOW 3@ TOBap CYMMbl M BO3MELWEHUS ApPYrnX
ybbITKOB.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Mpwn oTKkase OT UCMONHEeHUs aorosopa notpebutenb o6a3aH BO3BpaTUTbL ToBap (pe3ynbTaT
paboTbl, YCNYru, ecnm 3To BO3MOXHO MO UX Xapaktepy) npoaasuy (MCMONHUTENIO).
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopaBel (MCNONHUTENL), He MNPeAoCTaBMBLUMA MOKYMaTEN MOJIHOM WU AOCTOBEPHOM
nHpopmaummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MyHKTaMu
1 - 4 ctatbh 18 mnn nyHKTOM 1 cTaTbM 29 HacTosWero 3akKoHa, 3a HeAoCTaTKn ToBapa (paboTshl,
yC/yru), BO3HUKLUME MOCNE ero nepegayn notpebutento BCIeACTBME OTCYTCTBMS Y HErO TaKoW
nHdbopmauuu.

(n. 2 BBeaeH deaepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

3. Mpu NpuyYMHEHUMM Bpeda >XU3HM, 340POBbID M UMYLLECTBY noTpebutens Bcneacreme
HenpeaocTaB/eHUss €My MOJSIHOM U [O0CTOBEPHOM MWHdMOpMaumm o ToBape (pabote, ycnyre)
notpebutenb BnpaBe noTpeboBaTb BO3MeLlEHUsI TaKOro BpeAa B nopsiake, npesyCcMOTPEHHOM
ctaTbelt 14 HacTosiwero 3akoHa, B TOM 4MCNe MNOJIHOFO BO3MELWEHMS YObITKOB, MPUYUMHEHHbIX
NpupoaHbIM 06bekTaM, HaxoaaLWwmnMcsa B CO6CTBEHHOCTHU (BNaaeHuu) notpebutend.

(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

4. Mpu paccMoTpeHnn TpeboBaHM NOTPebuUTeNs O BO3MELWLEHUN YObITKOB, MPUUMHEHHbIX
HEeAOCTOBEPHOM WM HEeAOCTAaTOYHO MOosHOWM WHGopMaumen o ToBape (paboTte, ycnyre),
Heo6xoAMMO UCXOAUTb W3 MnpeanonoxeHums o6 OTCyTCTBUM Yy noTpebutensa cneuuanbHbIX
MO3HaHWM O CBOMCTBAX M XxapaKTepuctukax Toeapa (paboTbl, ycnyru).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsa 13. OTBETCTBEHHOCTb W3roToBUTENS (MCMOJHUTENS, NpoAaBLaA, YMNOJIHOMOYEHHOWM
opraHusaumm WAM YMNOSIHOMOYEHHOIro WHAMBUAYANbHOMO nNpeanpuHUMaTens, wuMmnopTepa) 3a
HapyleHune npaB notpebutenen
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHume npaB noTpebutenen wusrotoButenb (MUCMONHWUTENb, NpoAaBel,
yMNOSIHOMOYEHHAs OpraHM3auus WAN YNOJIHOMOUYEHHbIM MHAMBMAYANbHbLIA NpeanpuHUMaTenb,
uMnopTep) HeceT OTBETCTBEHHOCTb, NMPeAyCMOTPEHHYIO 3aKOHOM WK AOrOBOPOM.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He ycCTaHOBAEHO 3aKoHOM, ybbITKM, MpuUYMHEHHble noTpebuTento, noanexart
BO3MELLEHMNIO B TMOJIHOM CYMME CBEPX HeyCTOMKM (NeHM), YCTaHOBNIEHHOM 3aKOHOM WU
[OrOBOPOM.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToWkm (neHu) M BO3MelweHue YObITKOB He 0cCcBob60oXAalT M3roToBUTENS
(ncnonHutens, npoaaBua,  YMNO/IHOMOYEHHYK  OpraHu3auuio MM YNoJHOMOYEHHOro
WHAMBMAYANbHOrO npeanpuHUMaTtens, uMnopTepa) OT WCMNOJHEHUS BO3JIOXEHHbIX Ha Hero
06s3aTenbCTB B HaType nepen notpeburenem.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)



4. WNz3rotoButenb (MCNOAHUTENb, MNpoAaBEL, YMOJIHOMOYEHHAS OpraHMsauusa uWau
YMNONTHOMOYEHHbLIN  MHAWMBUAYaANbHbIM  MNpeanpuvHUMMaTENnb, MMMopTep) ocBoboxaaeTcsa OT
OTBETCTBEHHOCTM 3@ HeucnosiHeHMe 0653aTenbCTB WM 3@ HeHagnexauwee WCNoSHeHue
0653aTenbCTB, €CciM AOKaXeT, 4YTO HeucnonHeHuve o0653aTenbCTB WM UX HeHaanexalee
WCMNOJIHEHWE MPOM30LLI0 BCNEACTBME HENpeodosIMMON CWfbl, @ TakKXe MO WMHbIM OCHOBAHUAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pea. ®eaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutensa o6 ynnate HeyCToWkn (NeHn), NnpeayCMOTPEHHON 3aKOHOM MK
AOroBOpoOM, noanexaT YAOBAETBOPEHMIO  U3rotoButeneMm  (UCNONHUTENeM, nNpoAaBLOM,
YMNOSTHOMOYEHHON OpraHusauuen UnmM ynosHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpUHUMATENEM,
nMmnopTtepom) B 4O6pOBOSILHOM MOpsIAKE.

(B pea. ®enepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. lMpn ynosneTBopeHun cygoMm TpeboBaHui notpebutens, yCTaHOBME€HHbIX 3aKOHOM, Cy.
B3bICKMBAET C wum3rotoButens (MCNonHWTens, npogasua, YMNOJHOMOYEHHOW OpraHusauum wm
YMOSIHOMOYEHHOr0 MHAMBUAYAJILHOIO NpeanpuHuMaTens, uMnopTepa) 3a HecobnwaeHwe B
no6bpoBONBLHOM MopsiAKe YyAOBNeTBOpeHUss TpeboBaHui noTpebutena wTpad B pasmepe
NATbAECAT MPOLEHTOB OT CYMMbI, MPUCYXXAEHHOM CyA0M B NONb3y NoTpebutens.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3aaBneHueM B 3awmTy npas noTpebutensa BbiCTynalT o6 eCcTBEHHbIE 06beaMHEHMUS
notpebutenen (Mx accoumauunu, CO3bl) WAM OpraHbl MeCTHOrO caMoyrnpaBneHus, NATbAecaT
NPOLEHTOB CYMMbl B3bICKAHHOIO wWTpada nepeuyncnsarTcs YyKasaHHbIM obbegnHEHUsM (KX
accoumaumsam, coosam) Ui opraHam.

KoHcynbTaHTIN0C: NnpuMeyaHume.
O Bo3MeleHnn Bpega, NPUYNHEHHOIO BCNeACTBME HEeLOCTAaTKOB TOBApoB, paboT nnu ycnyr
CM. Takxe naparpad 3 rnasbl 59 K PO.

Cratba 14. WMywecTBeHHas OTBETCTBEHHOCTb 3@ BpeA, TMPUYMHEHHbIN BCNeacTBUE
HepocTaTkoB ToBapa (paboThl, yciyru)

1. Bpea, NpUYMHEHHbIN XW3HW, 340POBbID WAW UMYLLECTBY noTpebuTtens BcaeacTsue
KOHCTPYKTUBHbIX, MPOWU3BOACTBEHHbIX, PeLenTypHbIX WM WHbIX HepocTaTkoB ToBapa (paboThl,
ycnyru), noanexuT BO3MeLWEeHUO B NOJIHOM obbeMe.

2. MNpaBo TpeboBaTb BO3MelleHUs Bpeaa, NMPUYNHEHHOro BCNeACTBME HeAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTcs 3a ntobbiM NOTepneBWUM He3aBMCUMMO OT TOro, COCTOSIST OH B
[OrOBOPHbIX OTHOLLUEHUSIX C MPOAABLOM (UCMONHUTENEM) WU/TN HET.

3. Bpen, NPUWYMHEHHBIA >XWU3HW, 340POBbI0 WIN WMYLLECTBY MOTpebuTtens, noanexmT
BO3MELLEHUIO, €eCNu Bpea MNpUYMHEH B TeYeHue YCTaAHOBJIEHHOrO cpoka cnyx6bbl uam cpoka
rogHocTn ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AO/MKEH 6biTb YCTAHOBEH B COOTBETCTBUM C MYHKTaMM
2, 4 ctatbn 5 HacTosiWwero 3akoHa CpoK Ciy>X6bl MM CPOK FrOAHOCTU, HO OH HE YyCTaHOBMEH, 6o
notpebutento He 6bina NpeaocTtaBneHa MNoJjiHas M AOCTOBEpPHas MH@OpMauUMa O CpoKe CNyXbObl
WIn Cpoke roaHocTn, nnbo notpebutens He 6bin NpouHdOPMUPOBaH 0 HEOBXOAUMbIX AENCTBUSAX
Nno WUCTEYEHMM CpoKa CNyxbbl WAM CpokKa roAHOCTU W BO3MOXHbIX MOCNEACTBUSAX MNpU
HEBbIMNOJIHEHNN YKa3aHHbIX AENCTBUI, nNnbo ToBap (pe3ynbTaT paboTbl) MO MCTEYEHUU 3STUX
CPOKOB MNpeAcTaBnseT OMnacCHOCTb A/ XWU3HW U 340pPOBbsl, BpeA MNOANEXUT BO3MELLEHUIO
HEe3aBMCKMMO OT BPEMEHU ero NpUYNHEHUS.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B COOTBETCTBMM C NYHKTOM 1 cTatbM 5 HacToswero 3akoHa W3roToBUTeNb
(vcnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELWEHNO B
cnydyae ero npuYnHEHUs B TeyeHuMe p[AecatTm net co AHA nepepavnm ToBapa (paboThl)
notpebutento, a ecnu AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C AATbl UM3roTOBNEHUS TOBapa
(OKOH4YaHUA BbINONHEHUSA paboThl).

Bpea, npyyMHEHHbIN BCNeACTBME HEAOCTATKOB TOBapa, NOAJSIEXUT BO3MELLEHMIO NPOAAaBLIOM
WIn N3rotoBmuTesiemM ToBapa no BbiboOpy NoTepneBLllero.



Bpea, NpuvYMHEHHbI BCNeACTBME HEAOCTAaTKOB paboThbl MK YCAYTU, NOANEXUT BO3MELLEHUIO
NCNOJTHUTENEM.

4. WNsrotoButenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3@ Bpef, MPUYUHEHHBINA XU3HM,
300pPOBbI0 NN UMYLLLECTBY NOTPEOUTENS B CBSI3M C UCNOJIb3OBAaHMEM MaTepuanos, 060pyaoBaHus,
WHCTPYMEHTOB M MHbIX CpeacTB, He06X0AMMbIX AN NMPOM3BOACTBa TOBAapoB (BbINONHeHMs paborT,
OKasaHus YyCnyr), He3aBMCMMO OT TOro, MO3BOJISST YPOBEHb Hay4HbIX WU TEXHUYECKUX 3HAHWUM
BbISIBUTb UX 0CO6ble CBONCTBA MW HET.

5. W3rotoButenb (MCNONHUTENb, MpoAaBel) 0CBOb6OXAAaeTCcsd OT OTBETCTBEHHOCTWU, ecC/un
OOKaXEeT, YTo Bped NMPUUYNHEH BCeACTBUE HEMPEOAO/IMMON CUMblI MW HApYLUEeHUS noTpebutenem
YCTaHOB/IEHHbIX MpaBW/ WCMONb30BaHWUS, XPAHEHUS WM TPaHCNOPTUPOBKM ToBapa (paboThl,

ycnyru).

KoHcynbTaHTMI0C: NnpuMeyaHune.
O KoMneHcauun MopanbHOro Bpeaa cM. Takxe naparpad 4 rnasbl 59 K PO.

Ctatbsa 15. KoMneHcaums mopanbHOro Bpeaa

MopanbHbi Bpea, MPUYUHEHHbIM NOTpebuTento BCAeACTBME HapyLeHWs U3roToBuTenem
(ucnonHuTeneM, nNpoAasLOM, YMNOAHOMOYEHHOW oOpraHusauuveri UAKM  YNOJHOMOYEHHbIM
WHAUBMAYaANbHbBIM MpeAnpuHMMAaTENeM, UMMOPTEPOM) nMpas noTpebutensa, npeaycMOTPeHHbIX
3aKOHaMM W nNpaBOBbIMM akTamu Poccuinckon depepaunn, peryavpyowmMMn OTHOWEHUSA B
obnactu 3awutbl npaB noTpebuTtenen, NOANEXUT KOMMEHCAUUU NpUYUHUTENEM Bpeda npu
Hann4Mu ero BuHbI. Pasmep KoMneHcauuMm MoOpasibHOro Bpeaa onpefesnaeTca Cy4oM U He 3aBUCUT
OT pa3Mepa BO3MeLleHN UMYLLECTBEHHOIO Bpeaa.

(B pea. ®enepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauus MopanbHOro Bpeda OCYyLLEeCTBNSeTCAa He3aBUCUMMO OT BO3MeleHus
UMYLLLeCTBEHHOrO BpeJa 1 NMOHECEHHbIX noTpebutenem ybbITKOB.

CraTtbsa 16. HegencTtButenbHOCTb YC/I0BMIM AOMOBOPa, YWEMNSAKLWMX NpaBa notpebutens

1. YcnoBusa pgorosopa, ywemnswuwwue npasa notpebutens no CpaBHEHUIO C NpaBuiamu,
YCTaHOBMEHHbIMW 3aKOHAaMW UAW UHBIMW NpaBoOBbIMKW akTamMun Poccuinckon depepauunm B obnactu
3alUunTbl NpaB NoTpebuTenen, NpU3HaKTCA HEAENCTBUTEbHbIMN,

Ecnn B pe3ynbTaTe WCNOSHEHUS AOroBopa, YyleMaswero npasa notpebutens, y Hero
BO3HUKAM YObITKM, OHM NOANEXaT BO3MELLEHUIO U3roToBuTesneM (MCNOSHUTENEM, NPOAABLIOM) B
noaHoMm obbveme.

2. 3anpewaetca obycnosnueatb npuobpeteHne oaHux ToBapoeB (paboT, ycnyr)
obsazaTenbHbIM  NpuobpeTeHneM WHbIX ToBapoB (paboT, ycnyr). Y6bITKU, MpUYUHEHHbIE
notpebutento BCNeACTBME HapylleHUs ero npasa Ha cBoboaHbIM Bbi6bop ToBapos (paboT, ycnyr),
BO3MeLalTcs NpoaasuUoM (MCNOAHUTENEM) B NMOSHOM O06beMe.

3anpeuwlaeTcs obycnoBnmBaTb YAOB/IETBOPEHME TpeboBaHui notpebutenen,
npeabsBnsieMbiX B TeYEHME FapaHTUMHOIO CpoKa, YC/I0BUSIMU, He CBSI3@aHHbIMU C HeJocCTaTKaMu
ToBapoB (paboT, ycnyr).

(ab3au BBeaeH PeaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

3. [Mpogasen (ucnonHutenb) He BnpaBe 6e3 cornacua noTpebutenss BbINONHATb
JonosiHuTenbHble paboThl, ycnyru 3a nnaty. MNMoTpebutens BNpaBe oTKasaTbCa OT OMNAaTbl TaKUX
pabot (ycnyr), a ecaM OHW onnadeHbl, noTpebutens BnNpase notpeboBaTb OT npoaasLa
(ucnonHuTensa) BoO3BpaTa ynnadeHHOW cyMMmbl. Cornacue noTpebutend Ha BbINOJSHEHME
OONONHUTENbHBLIX paboT, ycnyr 3a nnaty odopmnsercsas npoaaBuoM (MCMOMHUTENEM) B
NMUCbMEHHOW popMe, eciin MHOE He NpeayCcMOTpeHo deaepasibHbiM 3aKOHOM.

(B pea. ®eaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratba 16.1. ®opMbl M MNOpPSAOK onfaaTbl Npu npojaxe ToBapoB (BbINOAHEHUWM paborT,
OKasaHum ycnyr)
(BBeaeHa depepanbHbiM 3akOHOM OT 05.05.2014 N 112-®3)



1. NMpoaaeeu (ucnonHuUTENb) 0653aH obecneynmTb BO3MOXHOCTb OniaTbl ToBapoB (pabor,
yCnyr) nyTeM WCMNOSIb30BaHUSA HaUMOHANbHbIX MNATEXHbIX MHCTPYMEHTOB, @ TaKXe Ha/NYHbIX
pacyeToB No Bbl6Opy NoTpebutens.

0653aHHOCTb 06ecnevYmnTb BO3MOXHOCTb OMnaThl ToBapoB (paboT, yciyr) ¢ UCrnosib30BaHNEM
HaLUMOHaNbHbIX MAATEXHbIX MHCTPYMEHTOB B paMKaX HaLWMOHASIbHOMW CUCTEMbI MNATEXHbIX KapT
He pacnpocTpaHsieTcas Ha CcybbekToB npeanpuHUMaTENbCKOW AesATEeNbHOCTU, BbIpy4YKa oOT
peanusaumn ToBapoB (BbINONHEHUS paboT, okazaHusa ycnyr) 6e3 yyeTta Hanora Ha Ao6aBNeHHYO
CTOMMOCTb Mnn 6anaHcoBass CTOMMOCTb akKTWMBOB (OCTaTOYHasl CTOMMOCTb OCHOBHbIX CpPeACTB W
HeMaTepuasibHbIX AKTMBOB) KOTOPbIX 3@ NpeAWeCcTBYOWNIA KaneHAapHblA roa He MnpeBblllaeT
npeaenbHble 3HaueHUsi, YCTaHOBNEeHHble [lpaButenbcTBOM Poccuiickon ®depepaumn ans
MUKpONpeanpuUsITUN.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NMpomM3BOAUTLCS NOTpebutenem B COOTBETCTBUM C
yKaszaHmeM npoaaBua (MCMNOMHUTENA) MNyTEM pacyeToB 4yepe3 CybbeKkToB HaLMOHaNIbHOM
niaTeXXHoM CUCTEMbI, OCYLLECTBASKWMX OKa3aHue nfaTeXHbiX YCAYyr B COOTBETCTBUMM C
3aKoHoaaTenbCcTBOM Poccuinckon depepaunm 0 HaUMOHAbLHOWM MAaTEXHOM CUCTEME, €C/IN UHoe
He YCTaHOBNeHO deaepanbHbIMWU 3aKOHAaMW WM MHBIMWU HOPMATMBHbLIMW MNPAaBOBbIMU aKTaMu
Poccuinckon ®epepauumu.

3. MNpwu onnate ToBapoB (paboT, ycayr) HaNM4YHbIMMU AEHEXHbIMW CpeacTBaMu obs3aTeNibCTBa
notpebutens nepen npoAaasuLoOM (MCNONHUTENEM) NO onsaTte ToBapos (paboT, ycnyr) cynmTatoTcs
WUCMNOJIHEHHLIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CpeaCTB C MOMeHTa BHECEHMUS HasIMdHbIX
OEHEXHbIX cpeactB npoaasBuy (ucnonHutento) nmbo nnatexHomy areHty (cybareHry),
ocyuwlecTenaoLWeMy AesTesIbHOCTb NO NpUeMy naaTexen pusndecknx au.

Mpn onnate TOBapoB (paboT, ycnyr) nytem nepeBoja MpeaocTaB/sseMbiX MNoTpebutenem
Ha/IMYHbIX AEHEXHbIX cpeacTB 6e3 OoTKpbITMA 6aHKOBCKOrO cyeTa ob6s13aTenbCcTBa noTpebutens
nepen npoagasuom (ucrnonHUTENnem) no onnate ToBapoB (paboT, ycayr) cuyuTarTCs
WMCNOJIHEHHLIMWU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTaA BHeceHusl noTpebutenem
Ha/IMYHbIX AEHEXHbIX CPeACTB KPeAWUTHOM opraHm3aunm nmbo 6aHKOBCKOMY MNATEXHOMY areHTy
(cybareHTy), OCYLWECTBAAOLWMM AEATENBHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM POCCUIACKOM
deagepaumn 0 HaLMOHANBLHOM NNATEXHOW CUCTEME.

Mpn onnate TOoBapoB (paboT, ycnyr) nyTeM nNepeBoAa [AEHEXHbIX CPeaAcCTB B paMKax
npuMmeHsiemMbiXx GopM 6e3HannUHbIX pacdeToB obsi3aTenbCTBa MoTpebutens nepea NpoAaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, YCAyr) CUYMTAlOTCS MWCMOJSIHEHHbIMM B CyMMe,
yKa3aHHOM B pacnopsi)XeHUM O MNepeBOAE AEHEXHbIX CPeACTB, C MOMEHTa NOATBEPXAEHUSA €ro
ncnosiHeHUsa obcny>xueatowen noTpebutensa KpeauTHOM opraHmnsaumen.

4. Tpn onnate ToBapoB (paboT, ycnyr) npoaasuy (WUCNONHUTENK) 3anpeLlieHo
yCTaHaBAuBaTb B OTHOLWEHWMM OAHOro Buaa ToBapoB (paboT, ycayr) pasnuyHbie LUeHbl B
3aBMCMMOCTM OT crnocoba ux onsaTbl MOCPeACTBOM HaNIMYHbIX pacyeToB WM B paMKax
npuMeHsieMbiX GOpPM 6e3HaNNUYHbIX PacyeToB.

5. Mpoaasey, (MCNONHUTENL) HECET OTBETCTBEHHOCTb 3@ BO3HMKILUWE Y NOTPpeEbUTENS YObITKH,
Bbl3BaHHble HapylleHMeM TpeboBaHUI NYHKTa 1 HacTosALWEN cTaTbw.

CraTtbsa 17. CyaebHas 3awmta npaB notpebutenei

1. 3awuTa npas noTpebutenen ocyLwecTBngeTCa CyoM.

2. Vickun o 3awwunTe npas notpebutenen MoryT 6biTb NpeabsBiieHbl Mo BbiI6GOpy UcTULa B CyA MO
MecTy:

HaXOXAEeHWs  opraHuMsauuMm, a ecnM  OTBeTUYMKOM  ABASeTCsS  MHAMBUAYaSbHbIN
npeanpuvHUMaTENb, - €ro XXUTeNbCTBa;

XUTEeNbCTBa UK npebbiBaHNA UCTLA;

3aK/II0YEHNS N UCMONTHEHNS AOroBOpa.

Ecnn uck kK opraHusaummn BblTEKAeT U3 AEATENbHOCTM ee punmana nam npeactaBUTENbCTBA,
OH MOXeT 6bITb NpeaAbsiB/eH B CyA N0 MeCTy HaxoxXxAeHus ee dunvana uaun npeacraBuTesnbCTea.
(n. 2 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MNMoTpebutenn, vHble UCTUbLI MO UCKaAM, CBA3aHHbLIM C HapylweHueMm npas noTpebutenen,
0ocBob6OXAATCA OT yrniaThl rocyAapCTBEHHOW MOWAMHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM



Poccuitckon ®epepauynun o Hanorax n cbopax.
(n. 3 B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

[naga ||. SAIIATA IIPAB HOTPEBUTEJIEM ITPU ITPOJAXKE
TOBAPOB IIOTPEBUTEJISIM

CtaTtbsa 18. MpaBa notpebutens npmn obHapyXXeHUM B TOBape HeLOCTaTKOB
(B pea. ®eanepanbHOro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebutens B cnydyae obHapyxeHus B ToBape HeAOCTAaTKOB, €C/IM OHUM He 6biau
OroBOpeHbI NpoAaBLOM, NO cBOeMYy BbibOpy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3Tux e moaenu n (unn) aptTmkyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap Apyro Mapku (mMopenun, apTukyna) c
COOTBETCTBYIOLLUM NepepacyeToM NOKYMHOW LeHbl;

notpeboBaTb COpa3MepPHOro yMeHbLeHMS MOKYMNHOW LEeHbI;

notpeboBaTb He3laMenuTenbHOro 6e3B03Me34HOro0 yCTpaHeHUst HefOoCTaTKOB ToBapa Wan
BO3MELLEHMS pacxo40B Ha UX UCrpasieHne noTpebutenem nnm TpeTbUM NULOM;

0TKa3aTbCs OT UCMOJIHEHNSA AOroBOpa Kynau-npogaxu n notpeboBaTb Bo3BpaTa ynjia4yeHHON
3a ToBap CyMMbl. Mo TpeboBaHMIO NMpogaBua M 3a ero cYyeT noTpebuTenb AOSHKEH BO3BPaATUTb
TOoBap C HeJoCTaTKaMu.

Mpn 3TOM noTpebuTens BrpaBe MNOTpeboBaTb TaKXE MOMIHOMO BO3MELWIEHUS YObITKOB,
NMPUYMHEHHbLIX €My BCAeACTBME NpOoAaXku ToBapa HeHagnexauwlero KadecrBa. YObITKM
BO3MELWaTCd B CPOKM, YCTAHOB/EHHble HAcCTosWMM 3aKOHOM ANS  YAOBNETBOpPeHUs
COOTBETCTBYOLWUX TpeboBaHMn noTpebutens.

B OoTHOWEHUN TeXHUYECKM CIIOXKHOro ToBapa notpebutenb B cnyyae Ob6HapyXeHUs B HEM
HefOCTaTKOB BrMpaBe OTKa3aTbCAa OT WCMOJSIHEHWS [0roBopa Kynau-npoaaxu u notpebosaTb
BO3BpaTa yrjlauyeHHOM 3a TakKoW ToBap CyMMbl NMBO npeabsBuTb TpeboBaHME O ero 3aMeHe Ha
TOBap 3TOM Xe Mapku (MoAenu, apTuKysa) WM Ha TakKoOW e ToBap ApPYron Mapkum (Moaenwm,
apTuKyna) C COOTBETCTBYHOLUMM MNepepacyeToM MOKYMHOWM LeHbl B Te4YeHne NaTHaguaTu AHEN co
AHS nepegaym notpebutento Takoro ToBapa. 1o ncrevyeHnm aToro Cpoka ykasaHHble TpeboBaHUs
noanexaT yAOBNEeTBOPEHUIO B OAHOM U3 CeAyoWwmnx cy4aes:

obHapyXeHue CyleCcTBEHHOro HegocTaTka ToBapa;

HapyleHne YCTaHOBAEHHbIX HAaCTOSAWMM 3aKOHOM CPOKOB YCTpaHEHUS HeA0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHUA TOBapa B TEYEHMEe KaXAoro roga rapaHTUMHOro Cpoka B
COBOKYMHoCTM 6onee 4eMm TpuauaTb AHelW BCNeACTBME HEOAHOKPATHOrO YCTpaHeHus ero
pPa3Nn4YHbIX HEAOCTATKOB.

MepeyeHb TeXHUYECKN CNOXHbIX TOBApoB YyTBepxaaeTca [1paBuUTenbCTBOM Poccuinckoin
degepaumnn.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKazaHHble B NyHKTe 1 HacToswen ctaTbM, NpeabaBNsaOTCa noTpebutenem
npoaasuy An60 YMNONHOMOYEHHOW OpraHu3auMm WA YNOJHOMOYEHHOMY UHAWBUMAYANbHOMY
npeanpuHUMaTesnto.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenb Bnpase npeabsBuUTb TpeboBaHMS, ykalaHHble B ab3auax BTOPOM U MSTOM
nyHkta 1 HacTosiwer CcTaTtbW, W3rOTOBUTENHD,  YMNOJHOMOYEHHOW  OpraHuMsauuMm  Wam
YMOSTHOMOYEHHOMY MHAMBUAYAIbHOMY NpeanpuHMMaTEeNo, UMMopTepY.

(B pea. ®enepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

Bmecto npeabaBneHus 3tux TpeboBaHuMi noTpebuTtenb BNpaBe BO3BpPaTUTb M3rOTOBUTENHO
WNM MMNOpTepy TOBap HeHaAanexalwero Kayecrsa u notpebosaTb BO3BpaTa yrnjla4yeHHOM 3a Hero
CYMMblI.

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTtctBMe y noTpebuTens KacCcoBOro wauM TOBApPHOro 4yeka nAmbO MHOrO AOKYMEHTa,
yAOCTOBepSAWMX GakT M yCcnoBus MOKYMKWM ToBapa, He SBMASETCS OCHOBaHMEM ANns oTkasa B
yAOBNeTBOpeHUn ero TpeboBaHui.



Mpopasey (M3roToBUTENb), YMOSIHOMOYEHHAs OpraHusaumMss WAM  YNOJIHOMOYEHHbIN
MHAMBUAYANbHbLIM nNpeanpuHMMaTenb, WUMNopTep o0653aHbl MNPUHATL TOBaAp HeHaa/eXallero
KayecTtBa y notpebutensa um B cnyvyae HeobXoAMMOCTU MPOBECTM MNPOBEPKY KayecTBa ToBapa.
MoTpebuTens Bnpase y4yacTBOBaTb B MPOBEpPKe KayecTBa ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae <cnopa 0 npuyMHax BO3HWUKHOBEHMSI HeAOCTAaTKOB ToBapa npojasel
(v3rotoBUTENL), YMNO/JIHOMOYEHHAss oOpraHusauuMss WM YNOJIHOMOYEHHbIM WHAUBUAYA bHbIN
npeanpuHuMaTtesib, UMNopTep 06513aHbl NPOBECTM 3KCMEepPTU3y ToBapa 3a CBOW CYET. DKCnepTmu3a
TOBapa npoBOAUTCA B CPOKWU, YCTaHOBJIeHHble cTaTbsMun 20, 21 1 22 HacToswero 3akoHa Ang
YAOB/ETBOPEHMUS  COOTBETCTBYWOWMX  TpeboBaHuM  noTpebutena. [loTpebutens  Bnpase
NpUCYTCTBOBAaTbL NMpU NpoBeAEHNMN IKCNEPTM3bI TOBapa M B Cly4ae Hecoriacusa C ee pesyabTaTaMu
OCrnopuTb 3aKJloYeHNEe TaKoM 3KCnepTu3sbl B cyaebHoM nopsake.

(B pea. ®eanepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3synbraTe 3KCNepTM3bl TOBapa YCTAHOB/IEHO, 4YTO ero HegoCTaTKM BO3HUKIU
BCeAcTBME 06CTOATENLCTB, 3@ KOTOpPble He OTBedaeT npoaaBel (M3rotoBuTesb), notpeburtenb
06s3aH Bo3MecTMTb npoadaBuy (M3roToBUTENO), YMOJIHOMOYEHHOW  OpraHusauumm  Wan
YNO/ITHOMOYEHHOMY MHAMBUAYASILHOMY NpeanpuHUMaTeNto, UMNOPTEPY pacxodbl Ha npoBeAeHue
3KCMNepTu3bl, a TakXe CBSI3aHHble C ee NpoBeAeHNEM pacxodbl HAa XpaHeHWe M TpPaHCMOPTUPOBKY
ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpoaasey (M3roTtoBuUTEsIb), YMOJHOMOYEHHAsI OpraHMsauus WM  YNOJIHOMOYEHHbIN
WHAWBMAYabHbIA NpeanpuHMMaTesb, UMMNOPTEP OTBEYaEeT 3a HeLOCTaTKM ToBapa, Ha KOTOpbI He
YCTaHOBNEH rapaHTUMHbLIA CPOK, eCc/lin noTpebuTesnb AOKaXeT, YTO OHW BO3HWKAM A0 nepefaymu
TOoBapa NoTpebuTento Uan nNo NpMYMHaM, BO3HMKLLUMM A0 3TOr0O MOMEHTA.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIM YCTAHOBAIEH rapaHTUMHBIA CpPOK, npoaasel,
(n3rotoBuTENb), YMNOMHOMOYEHHAss OpraHusaumss WAM  YNOJIHOMOYEHHbIM WHAMBUAYANbHbIN
npeanpuHuMaTesib, MMMOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, €CNM He AOKaXeT, YTO OHuU
BO3HWKAM MOC/e nepefaym Toeapa notpebutento BCeACTBME HapylweHus notpebuteneM npasun
NMCMNOJIb30BaHUS, XpPaHeHUs WM TPaHCMOPTUPOBKM TOBapa, AENCTBMA TPeTbMX NuL,  Wan
HenpeoaoNMMOM CUIbI.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. [JocTtaBka KpynHorabapuTHOro ToBapa W ToBapa BecoM 6onee naTM KMNorpammoB ANs
pEMOHTA, YUEHKWN, 3aMeHbl U (MNn) BO3BpaT UX NOTPebuTento oCcywecTBASOTCS CUIaMn U 3a CYeT
npoaasua (n3rotosuTens, YMNOJTHOMOYEHHOM opraHmsaumm Wnm YyMOSTHOMOYEHHOIr 0
WHAMBMAYaANbHOro npegnpuHuMaTens, uMmnopTepa). B cayyae HeucnonHeHuss  OaHHOM
0653aHHOCTN, @ TaKXKe Npu OTCYTCTBMM Npoaasua (M3rotoBuTesns, YNoJHOMOYEHHOMW opraHm3aumnm
WM YNOSTHOMOYEHHOIN0 MHAMBMAYANBHOIo nMpeanpuvHUMaTens, UMNopTepa) B MecTe HaxoXAeHUs
notpebutensa pgocraBka wun (MNAM) BO3BpaT YKas3aHHbIX TOBApOB MOryT OCYLECTBAATbLCS
notpebutenem. [lpun 3ToM npopasey (M3roToBUTENb, YMNOJIHOMOYEHHAs oOpraHuM3auus wnm
YNO/ITHOMOYEHHbIA  MHAMBUAYASNbHbIA  NpeanpuHUMaTens, wuMmnopTep) o06s83aH BO3MeCTUTb
noTpebutento pacxodbl, CBsi3aHHble C AOCTaBKOM U (MAK) BO3BPAaTOM yKa3aHHbIX TOBapoOB.

(n. 7 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ctatbsa 19. Cpoku npeabaBneHus notpebuteneMm TpeboBaHU B OTHOLIEHUW HELOCTATKOB
ToBapa

1. MoTpebutens BNpaBe NpeabsiBUTbL NMpPeayCMOTpPeHHble CTaTbel 18 Hacrtosiwero 3akoHa
TpeboBaHua K npoaasuy (M3roTOBUTENIO, YNOJIHOMOYEHHON OpraHmM3aunn uam yrnosHOMOYEHHOMY
WHAWBMAYANIbHOMY NMpeanpuHMMaTEeso, MMNOPTEPY) B OTHOLLEHUM HEeLOCTaTKOB TOBapa, ec/in OHU
obHapyXeHbl B Te4eHNe rapaHTUMHOIo CpoKa WK CpokKa rogHOCTHU.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWEHMW TOBaApOB, Ha KOTOPble rapaHTUNHbIE CPOKM WAN CPOKMU TFOAHOCTU He

yCTaHoB/eHbl, NoTpebuTenb BNpaBe MNpeabsiBUTb YKa3aHHble TpeboBaHMS, ecnu HeaoCTaTKM



TOBapoB OOGHapy)XeHbl B pa3yMHbIA CPOK, HO B npeaenax ABYX JIeT CO AHA nepegayn ux
notpebutento, ecnu 6onee ANUTENbHbIE CPOKM HE YCTAHOBJIEHbI 3@aKOHOM WM AOTOBOPOM.
(n. 1 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIiHbIA CPOK TOBapa, a TakKXe CPOK ero cnyx6bl MCUUCNSETCA CO AHSA nepenaymu
ToBapa noTpebutento, ecan wWHoe He nMpeaycMoTpeHo porosopoMm. Ecnn pgeHb nepepayumn
YCTaHOBUTb HEBO3MOXHO, 3TW CPOKN UCHNCASIIOTCS CO AHS U3rOoTOB/IEHMS TOBapa.

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ons ce30HHbIX TOBapoB (06yBKW, oAdexabl U MPOYMX) ITU CPOKM MCUHUCISAKTCA C MOMeHTa
HacCTyn/eHMs COOTBETCTBYIOLWLErO CEe30Ha, CPOK HaCTynJIEHUMss KOTOPOro ornpeaensieTcs
COOTBETCTBEHHO cybbekTaMm Poccuinckon depgepaumm Mcxoas U3 KIMMaTUUYECKUX YCNOBUIA MecTa
HaxoxaeHust noTpebutenein.

Mpu npogaxe ToBapoB Mo obpa3uaMm, MO MO4YTe, a TakKXke B Cly4yasiX, €C/IM MOMEHT
3aK/l0YeHnss JoroBopa KynauM-npoAa)KM WM MOMEHT rnepejaynm ToBapa notpebutento He
COBMajatoT, 3T CPOKU UCHUCASAIOTCH CO AHS AOCTaBKW ToBapa notpebutento. Ecnm notpebutens
AnweH BO3MOXHOCTM MUCMONb30BaTb TOBap BCAeACTBME 06CTOSATENbCTB, 3aBUCALWLMX OT NpoAasua
(B 4aCTHOCTKW, TOBap HyXxAaaeTcs B CneuuanbHOW yCTaHOBKe, MOAKIYEHUMN Uan cbopke, B HEM
MMEKTCS HeAoCTaTKWM), rapaHTUMHbIA CPOK He TeyeT A0 YCTPaHEeHUss MNpoAaBLOM TaKuX
obctosaTenbctB. EcnuM aeHb AoCTaBKM, YCTaHOBKMW, MoAKNOUYeHUs, cOOpkmM ToBapa, yCTpaHeHus
3aBUCSAWMX OT npoAdaBua o06CTOATENbCTB, BCNEACTBME KOTOPbIX MOTpebutenb He MOXeT
MCNO/Ib30BaTb TOBap MO Ha3HauYeHUo, ONpeaenUTb HEBO3MOXHO, 3TU CPOKU UCYUCISIIOTCS CO AHS
3aK/Il0YeHns 4oroBopa Kynan-npogaxmu.

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab3au ncknueH. - ®eaepanbHblii 3aKoH 0T 17.12.1999 N 212-®3.

CpoKk rogHoCTM ToBapa onpegenseTcsa nepumoaoM, UCYUCNSAEMbIM CO AHS M3roTOBAEHUS
ToBapa, B TEeUYEHME KOTOpPOro OH MPUrodeH K MWCMOSIb30BaHWIO, UNM AATOW, A0 HaCTyMneHUs
KOTOpOI TOBap NPUroAeH K NCMONb30BaHUIO.

MpoAo/KNUTENBHOCTL CpPpOKa rOAHOCTM TOBapa [AO0J/XHA COOTBETCTBOBaTb 06s3aTesibHbIM
TpeboBaHuAM Kk 6€30nacHOCTM ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUiiHbIE CPOKM MOryT YCTaHaB/AMBATbLCS Ha KOMMJEKTYHOWMe n3genms n coctaBHble
YacTM OCHOBHOro ToBapa. apaHTUMHbIE CPOKM Ha KOMMAEKTYOLWMe n3nenms n cocTaBHble 4acTu
NCUYNCNSAOTCS B TOM Xe NopsiaKe, YTO U rapaHTUHbBIA CPOK Ha OCHOBHOWM TOBap.

[apaHTUMHbIE CPOKM Ha KOMMJIEKTYIOLWNE U3AEINSA U COCTaBHble 4acCTU TOBapa CYMTATCSA
paBHbIMWN rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Aesne, ec/in MHOE He YCTAaHOB/IEHO AOFrOBOPOM. B
c/lyyae, ec/iM Ha KOMMIEeKTYLWee U3[esiMe M COCTaBHYH 4YacTb TOBapa B AOroBOpPE YCTAHOBJ/IEH
rapaHTUMHbLIA CPOK MEHbLUEN NPOAO/IKUTENBHOCTM, YEM TrapaHTUMHbIA CpPOK Ha OCHOBHOE
nsgenve, notpebuTenb BnpasBe nNpeabsaBUTb TpeboBaHWUs, CBsI3aHHble C HejocTaTKaMu
KOMMAEKTYOWero m3genmss M COCTaBHOM 4acTu ToBapa, Mpu ux O6HapyXeHuMnm B TeuyeHue
rapaHTMMHOIO CpoOKa Ha OCHOBHOE M3aenue, ecim MHoe He NpeayCMOTPEHO AOMrOBOPOM.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Echn Ha KOMMAeKTywllee u3AefNiMe  YCTAaHOBMEH TFapaHTUMHbIA  Cpok  6onblien
NpoAOJIKUTENBHOCTU, YEM rapaHTUMHbIA CPOK Ha OCHOBHOW TOoBap, noTpebuTenb BMpaBse
npeabsBuTb TpeboBaHMA B OTHOWEHWM HEeAOCTAaTKOB ToBapa MpW YCIOBUM, UYTO HEAOCTaTKu
KOMMNEKTYOWEro usaenns obHapyXeHbl B TeYeHMe rapaHTUMMHOroO Cpoka Ha 3To u3aenuve,
HEe3aBMCKMMO OT UCTEYEHMUS rapaHTUIAHOIO CpOKa HA OCHOBHOM ToBap.

4. CpoKM, yKasaHHble B HacToslWelh craTbe, AOBOASTCA A0 cCBeaeHus noTtpebutens B
MHpopMauum o TOoBape, MNpeaocTaBnsieMol noTpebuTento B COOTBETCTBUM CO cTatben 10
HacToswero 3akoHa.

5. B cnyyasx, Koraa npeaycMOTPEHHbI AOFOBOPOM FapaHTUMHbLIA CPOK COCTaB/ISIET MeHee
ABYX NeT U HeooCTaTKM ToBapa ObHapyXeHbl NoTpebutenem no UCTeYEHUN rapaHTUMHOIO Cpoka,
HO B npeaenax AByX NneT, noTpebutenb BApaBe nNpeabsBUTb nNpoaaBuy (M3roTOBUTENIO)
TpeboBaHUA, NpeayCMOTpPeHHble cTaTbel 18 HacTosAwero 3akoHa, ecn AOKaXeT, YTO HeaoCTaTKu
TOBapa BO3HUKIW A0 ero nepegadu notpebutentdo MaM nNo npuyYMHaMm, BO3HUMKLIMM A0 3TOro
MOMeHTa.

(n. 5 BBeaeH ®eaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)
6. B cnydyae BbiABNeHUs CyLleCTBEHHbIX HeAOCTaTKOB ToBapa noTpebutenb Bnpase



npeabsBuTb  M3rotoButento  (YNOSHOMOYEHHOW  OpraHuMsauum  WnM  YroJIHOMOYEHHOMY
WHAUBMAYaANbHOMY MnpeanpuHUMaTENnto, UMnopTepy) TpeboBaHMe 0 6e3BO3ME3AHOM YCTpaHeHUn
TakuUX HeJOCTaTKOB, €CNIN AOKAXET, YTO OHM BO3HUK/IN A0 Nepeaayn ToBapa noTpebutento nam no
NpUYMHAM, BO3HMKLUMM A0 3TOFO MOMEHTA. YKa3aHHoe TpeboBaHMe MOXET ObiTb NpeabsB/ieHO,
€Ccnn HeaoCTaTKM ToBapa OOHapyXeHbl MO WUCTeYEeHMM ABYX JleT CO AHS nepefadu ToBapa
notpebuTento, B Te4eHMe yCTaHOBNEHHOIO Ha TOBap CpoKa CiyX6bl NNM B TEYEHME AECATU NIET CO
OHS Nepefayun ToBapa NoTpebuTento B clydae HeyCTaHOBJ/IEHUS CpOKa cnyxb6bl. Ecnu ykasaHHoe
TpeboBaHMe He YyAOBNETBOPEHO B TeYeHMe [ABajauaTM JAHel CO AHS ero npeabsiBneHus
notpebutenem WM OBHapYXEHHbIK WM HEeAOCTaTOK ToBapa SBNSETCS HeyCcTpaHWMbIM,
notpebutenb nNoO CcBoeMy BbI6Opy BNpaBe MNpeabsABUTb U3roToBUTEND (YMNOSTHOMOYEHHOM
opraHmsauuu WUanMm yrnoaHOMOYEHHOMY MHAMBUAYAJIbHOMY MpeanpuHMMATESNIO, MMMNOPTEpPY) WHbIE
npeaycMOTpeHHbIE MYHKTOM 3 cTaTbM 18 HacToswero 3akoHa TpeboBaHUsa MM BO3BPaTUTb TOBap
nsrotosutento (ynosIHOMOYEHHOW OpraHmMsauumM WA  YNOJNHOMOYEHHOMY MWHAWBUAYANbHOMY
npeanpuHuUMaTento, UMnNopTepy) u notpeboBaTb BO3BpaTa YrNiavyeHHOW AEHEXHOMN CYMMbl.

(n. 6 B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Crtatbsa 20. YcTpaHeHMe HeaoCTaTKOB ToBapa M3rotoeutenem (NpoaaBLoOM, YNO/THOMOYEHHOM
opraHmsaumnen nam ynosiHOMOYEHHbIM MHAMBMAYaAJIbHBIM MpeanpUHMMaTENEM, UMNOPTEPOM)
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycCTpaHeHUss HeAoCTAaTKOB TOBapa He onpeaeneH B MUCbMEHHOW dopMe
cornalieHMeM CTOPOH, 3TU HeAOCTaTKM AO/MKHblI OblTb yCTpaHeHbl M3rotoButesniem (nNpoaasBuOM,
YMNOSTHOMOYEHHON OpraHusauuen UnM yrnosHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpUHUMaTENEeM,
MMMNOPTEPOM) He3aMeaIMTENbHO, TO €CTb B MUHUMAaJsIbHbIN CPOK, 0O6BEKTUBHO HEOOXOANUMBIN ANS
UX YCTpaHeHus ¢ y4yeToM O06bIYHO npuMeHseMmoro crnocoba. CpoK YyCTpaHEHUST HefOCTaTKOB
TOoBapa, onpeaensieMblhi B NMUCbMEHHOM (opMe cOornalleHMeEM CTOPOH, HE MOXXET MpeBbIWATb
COpOK NATb AHEMN.

B cnyyae, ecnm BO BpeMsl yCTpaHeHMs HeA0CTaTKOB TOBapa CTaHeT OYeBUAHbIM, YTO OHU He
6yayT ycTpaHeHbl B oOnpeAesieHHbli COornaleHWeM CTOPOH CPOK, CTOPOHbl MOryT 3aK/l4YuTb
cornaweHve O HOBOM CpoOKe YCTpaHEeHMs HeaoCTaTkoB, ToBapa. [lpy 3TOM  OTCyTCTBUE
Heo6x0AUMbIX ANs yCTpaHeHUsl HeAOCTaTKOB TOBapa 3anacHbiX yacten (aetanein, maTepuanos),
obopynoBaHus nnm noaobHblie NPUUMHBI HE SIBASKIOTCS OCHOBAHWEM ANSA 3aK/OUEHMS cornaleHus
O TaKOM HOBOM CpoKe M He o0cBO60XAAT OT OTBETCTBEHHOCTM 3a HapylweHue CpokKa,
onpeaeneHHoro corjaleHmeM CTOpOH NepBoHayasabHo.

(n. 1 B pea. ®eaepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHMn TOBaApOB AJUTENILHOIO MOJIb30BaHMSA W3roToBUTENb, nNpogaBel nmbo
YNOSIHOMOYEHHAs OpraHusauuss WM YMNOoJIHOMOYEHHbLIN WHAMBUAYANbHLIN nNpeanpuUHUMaTENb
06s13aHbl Mpu MnpeabsiBeHMN MOTpebUTENEM yKas3aHHOro TpeboBaHMA B TpexAHEBHbIN CPOK
6e3B03Me34HO NpeaocTaBuTb NOTpebuTentd Ha nepuoa peMOHTa ToBap  AJIUTENbHOro
Nnonb30BaHMA, obnagarownii 3STUMKN XXe OCHOBHbIMU NOTPebUTENbCKMMN CBOWCTBaMM, obecrneums
[OCTaBKy 3a CBOM cyeT. [lepeyeHb TOBApOB AJINTENIbHOIO MOJIb30BaHMSl, HA KOTOpble yKa3aHHoe
TpeboBaHMe He pacnpoCcTpaHseTcs, ycTaHaBnuBaeTcs MNpaButenbCcTBOM Poccuiickon deaepaumn.
(B pen. ®depepanbHblXx 3akoHoB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHMst HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTcs Ha
nepuoj, B TEUEHME KOTOPOro TOBAp He MCMoJib30Basncs. YKasaHHbIN Nepuo UCUMUCNSETCS CO AHS
obpaweHuna notpebutena c TpeboBaHueM 06 yCTpaHEHWM HeAOCTAaTKOB TOBapa A0 AHA BblAauu
€ro no OKoH4YaHuM peMoHTa. lpu Bblgaye ToBapa M3roToBUTENb (MpoaaBeLl, YNOJIHOMOYeEHHas
opraHmsauus wan ynosIHOMOYEHHbIA MHAMBWAYaANbHbLIA NpeanpuHMMaTesnb, uMmnoprtep) o6s3aH
npeaoctaButb B MNUCbMEHHOW dopMe noTpebutento wuHdbopmauuto o gate obpauweHus
notpebutens c TpeboBaHMeM 06 ycTpaHeHUU OBHapyXeHHbIX MM HEeAOCTaTKOB TOBapa, O AaTe
nepegaum ToBapa noTtpebutenem ans ycrpaHeHuss HeAOCTAaTKOB TOoBapa, O gaTe YCTpaHeHus
HeAOCTaTKOB ToBapa C MX oOnucaHueMm, 06 MCnoAb30BaHHbIX 3anacHbiX 4acTax (aeTtansx,
MaTepuanax) M o AaTe BblAayu ToBapa MNOTpebuTentd Mo OKOHYAHUM YCTPpaHEHMS HEeAOCTaTKOB
ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)



4. Mpn ycTpaHEHUM HeLOCTAaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYHOWEro nlaenus
WM COCTaBHOM 4acTM OCHOBHOIMO M3A€/Ms, Ha KOTOpble YCTaHOBJSIEHbl FAapaHTUIHbIE CPOKM, Ha
HOBble KOMMNEKTYOLWeEEe M3AeNIMe UNN COCTaBHYK 4YacCTb OCHOBHOIO M3Aenus ycTaHaB/IMBaeTCs
rapaHTUMHbLIA CPOK TOM e MpPOAO/IKUTENBHOCTM, UYTO M Ha 3aMEHEHHble KOMIJIEKTYyLlEee
n3genne UM CoCTaBHYH 4YacCTb OCHOBHOIO MU3Aenusi, €CnNm MHOe He NpeayCMOTPEHO AOFrOBOPOM, U
rapaHTUMHbIA CPOK MCUYUCNAETCS CO AHS BblAauu noTpebuTesnto 3Toro ToBapa MO OKOHYaHWUK
pEMOHTa.
(n. 4 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbsa 21. 3aMeHa ToBapa HeHaaNeXxallero Kayecrsa

1. B cnyyae o6HapyxeHus noTtpebutenem HeAOCTaTKOB ToBapa W MpeabsBAeHus
TpeboBaHMA O ero 3aMeHe npojgasel, (M3roToBUTENb, YMOJHOMOYEHHAs oOpraHusauus wunu
YMNO/ITHOMOYEHHbIA MHAUBMAYANbHbIA NpeanpuHMMaTenb, uMnopTtep) o6s13aH 3aMeHUTb TaKoW
TOBap B TeUeHuWe CeMu AHel Co AHS MpenbsiBieHUs ykasaHHoro TpeboBaHusa noTpebutenem, a
npun HeobxoAMMOCTU AOMOSHUTENBHOM MPOBEPKM KadecTBa TaKoro ToBapa MpoAaBLOM
(w3rotoButeneM, YMoOSIHOMOYEHHOM OpraHu3aumen wanm YNOAHOMOYEHHbIM WHAMBUAYASIbHbIM
npegnpuHuMmaTtesneM, MMMNOPTEPOM) - B TeyeHuMe [fABajuaTM JAHEN CO [AHS NpeabsBleHUs
yKa3aHHoro tpeboBaHus.

Ecnv y npogasBua (u3rotoBuTens, ynosIHOMOYEHHOW opraHmM3aumu Man YrnosHOMOYEHHOro
MHAMBUAYANbHOIrO npeanpuHMMaTensl, wWMNopTepa) B MOMEHT npeabsBreHns TpeboBaHUs
OTCYTCTBYeT HeOobXoAUMbIN ANs 3aMeHbl TOBap, 3aMeHa Aos/xHa b6biTb npoBeAeHa B TeueHue
MecsiLa co AHS nNpeabsaBNeHus Takoro TpeboBaHus.

B parioHax KpariHero CeBepa v nNpuUpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHune notpebutens
O 3aMeHe ToBapa MOAJIEXMUT yAOBNETBOPEHMIO MO €ro 3asiB/IEHUID B CPOK, HeobxoauMbIl Ans
o4yepenHOM AOCTaBKM COOTBETCTBYIOLWEro TOBapa B 3TW palioHbl, B Cy4Yae OTCYTCTBMUS Y NpoAasua
(w3rotoBuTens, YMNOJIHOMOYEHHOW OpraHM3auMm WM  YNOJHOMOYEHHOr0 MHAMBUAYAJIbHOMO
npeanpuHuMmaTtens, wuMmnoptepa) HeobxoaMMOro Ass 3aMeHbl TOBapa Ha A€Hb NpeabsBleHUs
yKasaHHoro tpeboBaHwus.

Ecnn pna 3aMeHbl ToBapa TpebyeTcs 6onee cemum gHen, no TpeboBaHuo noTpebutens
npoaasel, (uM3rotoBuTenb NMGO YNOJIHOMOYEHHAs oOpraHuMs3aumsa  WAM  YNOJHOMOYEHHbIN
MHAMBUAYANbHbLIN NpeanpuvHMMaTeENb) B TEYEeHUEe TpeX AHEN COo AHA npeabssneHuns TpebosaHms o
3aMeHe ToBapa 06s3aH 6e3B03Me34HO NpeaocTaBuTb NoTpebuTento BO BpeMeHHOe MNoJib30BaHue
Ha nepuoa 3aMeHbl ToBap AJIMTENIbHOIO MOJSIb30BaHUsA, obnajalowmii 3TUMKU Xe OCHOBHbIMU
noTpebuTenbCKMMM CBOWCTBAMKU, obecneuymMB ero A0CTaBKy 3a CBOM CYeT. DTO MNpaBuIO He
pacrnpocCTpaHsieTCcss Ha ToBapbl, NepeyvyeHb KOTOPbLIX OnpeaensieTcss B COOTBETCTBUMM C MYyHKTOM 2
ctatbu 20 HacTosAWwero 3aKoHa.

(B pea. ®enepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexauwero Kadecrsa A0/KeH 6bITb 3aMeHeH Ha HOBbIKM TOBap, TO eCTb Ha
TOBap, He 6bIBWNI B ynoTpebneHuu.

Mpu 3aMeHe ToBapa rapaHTUMHbBIA CPOK WMCYUCASETCS 3aHOBO CO AHS nepejayun ToBapa
notpeburtenio.

CraTbsa 22. CpokM yAOBNETBOPEHUSA OTAebHbIX TpeboBaHMn noTpebutens
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHuMsa noTpebutens O COpPaA3MEPHOM YMeHbLUEHUM MNOKYMHOM LeHbl ToOBapa,
BO3MELLEHMM PpacxoAoB Ha WCNpaBneHWe HeAoCTaTKOB ToBapa noTpebuteneMm wunum TpeTbUM
MuoM, BO3BpaTe YMn/layeHHOW 3a ToBap AEHEXHOW CyMMbl, a Takxe TpeboBaHMe O BO3MELEHUN
ybbITKOB, MPUYMHEHHbIX MOTpebuTento BCAeACTBME NMpoAaXky ToBapa HeHaAnexalero Kayecrsa
nnbo npenocTaBNeHUMS HeHaasexawen uHdopMauuum o ToBape, noanexaT YAOB/IETBOPEHMUIO
npoaaBuoM  (M3roToBMTENEM,  YMNOJIHOMOYEHHOM  OpraHusaunem WIn  YrnoJIHOMOYEHHbIM
WHAUBMAYaANbHbIM  MpeanpuHMMaTENIEM, MWMMOPTEPOM) B TeUYEHMe [JecaATW AHel Cco  AOHs
npeabsBNEHUS COOTBETCTBYIOLWEro Tpe60OBaHUS.

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)



Ctatbsa 23. OTBETCTBEHHOCTb NMpoaaBua (M3roToBUTENS, YNOJHOMOYEHHOM OpraHnsaumnm nn
YNO/THOMOYEHHOIO  MHAMBMAYANbHOrO  NpeanpuHMMaTensl,  MMMNopTepa) 3a  MPOCPOYKY
BbINOJIHEHMS TpeboBaHU NoTpebutens
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npeaycMoOTpeHHbIX cTaTbsamMn 20, 21 n 22 HacToawero 3akoHa CpOKOB, a
TakXe 3a HeBbINOSIHEHME (3a4epXKYy BbIMONHEHUS) TpeboBaHUA NoTpebutens o npenocTaBneHUn
eMy Ha nepuoa peMoHTa (3aMeHbl) aHanormMdyHoro ToOBapa npoaaBey (M3roToBUTEND,
yMNOSIHOMOYEHHAs OpraHM3aums WIn YNOJIHOMOYEHHbI MHOMBUAYAJSIbHBIA NpeanpuHUMaTesb,
uMnopTep), AONYCTMBLUMIA TakKuMe HapylleHus, yniadymBaeT noTpebutento 3a KaxAablit AeHb
NMpPOCPOYKM HEYCTONKY (MEHIO) B pa3Mepe OAHOro NnpoLeHTa LeHbl ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

LleHa TOBapa onpeaenseTcs, UCXOAS M3 €ro LUeHbl, CylwecTBOoBaBlWeElW B TOM MecTe, B
KoTopoM TpeboBaHue noTpebutena AO0MKHO 6bi10  6bITb  YAOBAETBOPEHO MNPOAABLIOM
(n3rotoBuTENEM, YMNONHOMOYEHHOW OpraHuMsaumenn UnM YNoJHOMOYEHHbIM WHAWBUAYASIbHbIM
npeanpuHuMaTesieM, UMNOPTEPOM), B A€Hb A06POBONLHOIO yAOBAETBOPEHUSI TaKoro TpeboBaHus
WIn B A€Hb BblHECEHUS cyaebHOro peleHus, ecnum TpebosaHme 4O6POBOIBHO YAOBNETBOPEHO He
6b1510.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinosHeHuss TpeboBaHMM noTpebutenss B CPOKW, MpeayCMOTpPEeHHble
ctatbaMm 20 - 22 HacToAwero 3akoHa, noTtpebutenb Brnpase MO CBOEMYy BbI6OpPY NpeabsBUTb
UHble TpeboBaHUS, YCTAaHOBNEHHbIE CcTaTbel 18 HacTodAWwero 3akoHa.

Ctatba 23.1. lMocneacteusi HapyweHuMs npoAaBLOM CpokKa nepedadn npeaBapuTesibHO
onsladeHHOro ToBapa notpebutento
(BBeageHa ®enepanbHbiM 3aKOHOM OT 25.10.2007 N 234-03)

1. [JdoroBop Kynau-npoaaxu, npeaycmatpuBatownim  ob6s3aHHOCTb  noTpebutens
npeaBapuTesibHO OMNNaTUTb TOBap, AOJ/IKEH COAEpXaTb YC/IOBME O CPOKe nepeaaynm ToBapa
notpeburtenio.

2. B cnyyae, ecnu npopasel, MOAYYMBLWIWMIA CyMMy npeaBapuTesibHOW onnaTtbl B
onpeAeneHHOM AOroBOPOM KyMnaM-NMpoAaXu pasMepe, He McnonHun 06s13aHHOCTb MO nepeaaye
TOoBapa NoTpebuTento B YCTaHOB/IEHHbIN TaKMM AOrOBOPOM CPOK, NOTpebuTenb No cBOEMY BblI6Opy
BnNpaBe noTpeboBaTh:

nepeaaym onnadvYeHHOro ToBapa B YCTAHOB/IEHHbI UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeABapuTENIbHOM onnaThl TOBapa, He nepeaaHHOro NpoaasLOoM.

Mpu 3ToM noTpebutenb BMpaBe nNoOTpeboBaTb TaKXe MOSIHOrO BO3MELLEHUS YObITKOB,
NPUYNHEHHbIX €My BCNEeACTBME HapYLUEHUS YCTAaHOBMEHHOro AOrOBOPOM KYMM-NMpPoAaXu Cpoka
nepenayu npeasapuTesibHO OMnJla4eHHOro ToBapa.

3. B cnyyae HapyweHMs yCTaHOBMEHHOro AOFOBOPOM KYMAM-MPOAaXu Cpoka nepenaym
npeaBapuUTEsIbHO OMJIa4YeHHOro ToBapa noTpebuTento npoaasel, yniayMBaeT €My 3a KaXAbli
A€Hb MNPOCPOYKN HEYCTOMKy (MeHu) B pa3Mepe MNOJIOBMHbI MpoLEeHTa CyMMbl NpeaBapuTesibHOM
onnaTtbl TOBapa.

Heycrtonka (neHW) B3bICKMBAETCA CO AHS, KOrga no AOroBOpYy KynauM-npoaa)u nepegava
ToBapa noTpebutento pgosxHa Obilia OblITb OCyWecTBNeHa, A0 AHS nepejaynm ToBapa
notpebutento wamM [0 [AHSA YAOBNETBOpeHMss TpeboBaHus MoTpebutens o BO3BpaTe eMy
npeaBapuUTEsIbHO Ynjla4eHHOM UM CyMMbl.

CyMMa B3bICKaHHOM noTpebutenieM HeycTonku (MeHW) HE MOXKET nMpeBblWaTb CYMMY
npeABapuUTENIbHON onnaThbl ToBapa.

4. TpeboBaHus noTpebuTens O BO3BpaTe YMJIAaYeHHOW 3a ToBap CYMMbl M O TMOJIHOM
BO3MeLEeHMN YObITKOB noanexaT yAOBNEeTBOPEHUIO MPOAAaBLOM B TeYEHME AECATU AHEN CO AOHS
npeabsBNEHUS COOTBETCTBYIOLWEro Tpe60OBaHUS.

5. TpeboBaHua noTpebutens, yCTaHOB/IEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbW, He noanexart
yOOBMETBOPEHMIO, €CNX NpoJaBel, AOKAXeT, YTO HapyleHWe CPOoKOB nepepayun notpebutento



npeaBapuUTenbHoO OrJia4€eHHOro ToBapa npou3owio BCeACTBUE Henpeop,onMMoM Ccuibl U no
BNHE I'IOTpeﬁl/ITeJ'IFI.

CtaTbs 24. PacuyeTbl Cc noTpebuteneM B ciydae nNpuobpeTeHUss UM ToBapa HeHaanexallero
KayecTBa

1. MNpun 3amMeHe ToBapa HeHaaNeXallero KadecrTBa Ha ToBap 3TOM Xe Mapkum (3TUx Xe
mMoZenu n (unn) apTukKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMUTCS.
(B pea. ®eanepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwn 3amMeHe ToBapa HeHaAsexalero KadecTBa Ha TaKOW >Xe ToBap APYron Mapkwu
(Mogenun, apTukyna) B ciydae, eCiivM LeHa ToBapa, noAjiexallero 3aMeHe, HMXe LeHbl ToBapa,
npeaocTaB/ieHHOro B3aMeH, NoTpebuTesb AOMXKEH AONMAATUTb pa3HMUYy B LeHax; B Cllyyae, eciun
LeHa ToBapa, NoAnexaliero 3aMeHe, Bbille LeHbl ToBapa, NpeaoCcTaB/ieHHOro B3aMeH, pasHuua
B LeHax BbinnadumeaeTcsa notpebutento. LleHa ToBapa, noanexawero 3aMeHe, onpeaensietcs Ha
MOMEHT ero 3aMmeHbl, a ecnn TpeboBaHue noTpebuTens He yAOBAETBOPEHO MNpOAABLOM, LeHa
3aMeHsgeMOoro ToBapa MW LUeHa nepefaBaeMoro B3aMeH ToBapa onpefaensdiTcss Ha MOMEHT
BblHECEHMSA CYAOM peLUeHMs O 3aMeHe ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae npeabsiBieHnss notpebutenem TpeboBaHMsT O COpa3MepHOM YMeEHbLUEHUN
MOKYMHOM LEHbl TOBapa B pacyeT MpUHMMaeTCs LeHa ToBapa Ha MOMEHT npeabsBleHUs
notpebutenem TpeboBaHus 06 yueHke wmnn, ecnn oHo A06pOBOSLHO He YAOBETBOPEHO, Ha
MOMEHT BblHECEHUS CYAOM pEeLUeHUs O COPa3MePHOM YMEHbLUEHWUM NOKYMHOMN LieHbl.

(n. 3 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Mpwn Bo3BpaTe TOBapa HeHagnexawero Kadyectsa noTpebutenb Bnpase TpeboBaTb
BO3MELLEHMNS pa3HUUbI MEXAYy LEHOM ToBapa, YCTAaHOBJIEHHOW [OOrOBOPOM, W LIEHOM
COOTBETCTBYIOLLEr0 TOBapa Ha MOMEHT A0OPOBOILHOIO YAOBNETBOPEHUS Takoro TpeboBaHus mnu,
ecnu TpeboBaHMe 4O6POBOLHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pELUEHUS.

(n. 4 BBeaeH ®epnepanbHbiM 3aKOHOM OT 17.12.1999 N 212-®3, B pea. PenepanbHOro 3akoHa oT
21.12.2004 N 171-03)

5. B cnyyae BoO3BpaTa ToOBapa HeHaanexalwero Kadecrsa, MNpPOAAHHOrO B KpeauT,
notpebutento BO3BpallaeTcs ynnadeHHas 3a TOBap AEHEeXHasd CyMMa B pa3Mepe MnoraleHHoro
KO AHI0 BO3BpaTa yKa3aHHOro ToBapa KpeauTa, a TakXke BO3MellaeTcsa nfaaTta 3a npejocraBneHue
KpeauTa.

(n. 5 B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHajsexallero Kayecrsa, npmobpeTeHHOro notpeburtenem
3a cyeT noTpebutenbckoro kpeauTa (3arMa), npoaaBel, 06s3aH BO3BpaTUTb NOTpebuTento
yniayeHHy0 3@ TOBap [AEHEeXHYK CyMMy, a TakXe BO3MeCTUTb YynsadeHHble noTpebutenem
NPOLEHTbI U MHbIE NJIAaTEXW MO AOroBOPY NOTPebuTenbCcKoro Kpeauta (3amnma).

(n. 6 BBeaeH ®egepanbHbiM 3aKOHOM OT 21.12.2013 N 363-03)

CtaTbs 25. MpaBo notpebutens Ha o6MeH ToBapa HaaneXalero Ka4yecTsa

1. NoTpebutenb BNpaBe 06MeHATb HEMPOAOBOJILCTBEHHbLINM TOBap HaAfleXallero Kayecrsa
Ha aHaNOrn4yHbIM ToBap y Npoaasua, Y KOTOPOro 3ToT ToBap 6bin npuobpeTeH, ecnm ykasaHHbIN
ToBap He nogowen no ¢opme, rabaputam, pacoHy, pacuBeTKe, pa3Mepy Win KoOMNaeKTauum.

(B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-03)

MoTpebutens wuMeeT npaBo Ha o06MeH HeMpoAOBOSILCTBEHHOro TOBapa Haajexallero
KayecTBa B TeYeHue YeTbipHaauaTh Hel, He cUMTas AHS ero NMoKymnKu.

O6MeH HenpoaoBOJILCTBEHHOrO TOBapa HaAleXxalwero KadyecrtBa MNPOBOAUTCH, ecau
YKa3aHHbI ToBap He 6bl1 B ynoTpebneHun, coOXpaHeHbl ero TOBapHbI BUA, NOTpebutenbckme
cBoNCTBa, nombbl, dabpuyHblie ApPNbIKKM, @ TakKXe MMeeTCs TOBapHbIA YeK MM KacCoBbl 4ek
nnMbo nHOM noaTBepXAaloWniA onnaTty ykasaHHOro Toeapa AokyMeHT. OTCyTCcTBMe Yy noTpebutens
TOBapHOIro Yyeka WM KacCoBOro 4yeka nMbo MHOro noATBepXKAatolWero onnaTy ToBapa AOKYMEHTa
He NMLWaeT ero BO3MOXHOCTM CCbiNIaTbCs Ha CBMAETENbCKME NOKa3aHUS.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)



MNepeyeHb TOBapoB, He noanexawux obMeHy MO OCHOBAHWUSAM, yKa3aHHbIM B HacToslLeWn
cTaTbe, yTBepxaaetcs paButenbCcTBOM Poccuinckon Gepepauni.

2. B cnyyae, ecnu aHanoruv4HbliA TOBap OTCYTCTBYeT B MNpojaxe Ha AeHb obpalieHus
notpebutens K npoaasuy, notpebuTenb BnpaBe OTKa3aTbCA OT WUCMOSIHEHWA A0roBopa Kynau-
npoaa>xm wn noTpeboBaTb BO3BpaTa YMJIAYEHHOM 3@ YKa3aHHbIA TOBap [AEHEXHOW CYMMbl.
TpeboBaHne noTpebuTtens o BO3BpaTe YMJAYEHHOM 3a YKa3aHHbI TOBap AEHEXHOW CyMMbI
NOANEXUT YAOB/ETBOPEHMIO B TeHeHMe TpexX AHEN CO AHS BO3BpaTa YKa3aHHOro Toeapa.

Mo cornaweHunto noTpebutens ¢ npoaaBLOM 06MeH ToOBapa MOXET ObITb NpeayCMOTPEH Npu
NOCTYM/IEHMM aHANOMMYHOro ToBapa B nNpogaxy. MNpoaasel 06A3aH He3aMeanuTesibHO coobWUTb
notpebuTtento 0 NOCTynJeHMN aHaN0rM4YHOro ToBapa B NPoAaxy.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CrtaTtbsa 26. YTpatuna cuny. - ®eaepanbHbii 3aKoH OT 25.10.2007 N 234-03.

CraTtbsa 26.1. ANCTaHUMOHHLIM cnocob npoaaxu ToBapa
(BBeaeHa degepanbHblM 3aKOHOM OT 21.12.2004 N 171-03)

1. [oroBop PpO3HWYHOWM KYMIU-MpOAaxm MOXeT OblTb 3ak/l4YeH Ha OCHOBaHWUM
O3HaKoOMsieHns1 noTpebuTens C npeanoXXeHHbIM MpPoAaBLOM OMMCAaHMEM TOBapa MOCpPeACTBOM
KaTanoros, NpocnektoB, 6ykneTtoB, POTOCHMMKOB, CPeACTB CBA3U (TENEBU3NOHHOI, MOYTOBOWN,
paaMoCcBA3N W APYIrUX) WAW  WHBIMW  UCKIIOYAKLWUMM  BO3MOXHOCTb  HEMNOCPeACTBEHHOIO
O3HaKOMJIeHUsT NoTpebutens c ToBapoM nbo o06pa3uomM ToBapa nNpu 3akK/lOYEHUU TaKOro
porosopa (ANCTaHUMOHHBIM cnocob npoaaXkn Toeapa) cnocobamum.

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. lMpoaaBuOM A0 3aK/lUYeHMs AOoroBopa Ao/MKHa ObiTb MnpenocTaBsieHa NoTpebutento
nHdpopMaumns 06 oCHOBHbIX NOTPebUTENBCKUX CBOMCTBAX ToBapa, 06 aapece (MecTe HaxoXaeHus)
npogaBua, O MecCTe W3roToBAEHMS ToBapa, O MNOJHOM (UPMEHHOM HaWMEHOBaHMMU
(HauMeHoBaHMKM) nNpoadaBua (M3rotoBuTENS), O LeHe K 06 ycnoBmax npuobpeTeHns ToBapa, 0 ero
AOCTaBKe, Cpoke Cnyxbbl, CpoOKe rogHOCTU M rapaHTUMHOM CpOKe, O nopsiake onnaTbl ToBapa, a
TaKXe O CpoKe, B TeYeHMe KOTOPOro AeiCTByeT NpeanoXeHne 0 3aKI4YeHnn gorosopa.

3. loTpebutento B MOMEHT [A0CTaBKM TOBapa AOJIXKHa O6blTb B MNUCbMEHHON dopMe
npeaocrasseHa MHgopMauus O ToBape, nNpeaycMOoTpeHHas ctatbel 10 HacToswero 3akoHa, a
TakXe npeaycMOTpeHHas MYHKTOM 4 HacTosiwel cTaTbM MHGOpMauus O nopsake M cpokax
BO3BpaTa ToBapa.

4. MoTpebutenb BNpaBe 0TKa3aTbCsA OT TOBapa B nAtoboe BpeMsa 40 ero nepejayun, a nocne
nepegaym ToBapa - B TeYEHME CEMU AHEN.

B cnydyae, ecnu wuHdopMauums O nopsiake M Cpokax BO3BpaTa ToBapa Haajexawero
KayectBa He Oblyla npeaocTaB/ieHa B MUCbMEHHOW GOpPME B MOMEHT [A0CTaBKM TOBapa,
notpebuTtenb BrpaBe OTKa3aTbCA OT TOBapa B TeUYeHMe TpPeX MecsiueB C MOMEHTa nepeaauyu
ToBapa.

Bo3BpaT TOBapa HaAMexallero KayecTBa BO3MOXEH B C/ydae, €CNM COXpaHeHbl €ro
TOBapHbIA BUA, NOTpPebUTENIbCKME CBOWCTBA, @ TaKXe [AOKYMEHT, NoATBepXxaawwumin dakTt u
yCNoBMS  MOKYMKM  yKasaHHoro ToBapa. OTtcytctBMe y  noTpebuTtens  AOKYMEHTa,
noaTeepxaatowero hakt M ycnoBus NOKYMNKM TOBapa, He JINWAET ero BO3MOXXHOCTU CCbI/1aTbCs
Ha gpyrve gokasaTeNnbCTBa npunobpeTeHns ToBapa y AaHHOIMo npogasua.

MoTpebuTen, He BnpaBe OTKa3aTbCad OT TOBapa HaAneXawero KayecrBa, MWMelowero
MHAUBMAYaANbHO-OMNpeAesieHHbIE CBOWCTBA, €C/IM YKa3aHHblA ToBap MOXeT 6blTb WCMO/Ib30BaH
WCKIIOYUTESNIbHO NMpuobpeTarowmm ero notpeburenem.

Mpu oTkase noTpebutens oT ToBapa NpoAaBeLl AO/KEH BO3BPATUTb MY AEHEXHYI CyMMY,
ynaayeHHyo notpebutenem no AOroBopy, 3a UCKIOYEHMEM pacxXoAOoB NMpoaaBLa Ha AOCTaBKY OT
notpebutens BO3BpalleHHOro ToBapa, He TMO34Hee YyeM 4Yepe3 JecsaTb AHel Co  AHs
npeabsaBneHus noTpebuteneM cooTBETCTBYOLWEro TpebosaHus.

5. MocnencTtBms nNpoga)u ToBapa HeHagnexawero kKadecrsa AUCTAHLMOHHBbIM Clocob6oM
npoJa>xkm TOBapa YCTAHOBMEHbI MONOXEHUAMKM, MPefyCMOTPEHHbIMKM CcTaTbaMm 18 - 24
HacTosWwero 3akoHa.



CraTbga 26.2. [NpaBuna npogaxmv otaesibHbIX BUAOB TOBapOB
(BBeageHa denepanbHbiM 3aKOHOM OT 18.07.2011 N 242-03)

MpaBuna npoaaxwu OTAENbHbIX BWAOB TOBApoB YyCTaHaBnmBakTcs [1paBUTENLCTBOM
Poccuinckon depepauunn.

Inasa |11. SAIIIATA IPAB IIOTPEBUTEJIEN ITPU BBITIOJTHEHUM
PABOT (OKA3AHHWHU YCJIVT)

CraTtbs 27. Cpoku BbINONHEHUS paboT (0OKasaHMsa yCnyr)

1. NcnonHutenb 0653aH OCYWECTBUTb BbINOJIHEHME paboTbl (OKasaHue yCcnyrn) B CpoK,
YCTaHOB/EHHbI MpaBuMaaMn BbINOMHEHUS OTAeSbHbIX BMAOB paboT (okasaHus oTAeNbHbIX BUAOB
yCcnyr) wau AOroBOpoM O BbINOJIHEHUM paboT (okasaHum ycnyr). B goroBope O BbIMNOJIHEHUK
paboT (OKasaHuM yCnyr) MOXeT npeaycMaTpuBaTbCsi CPOK BbIMOJHEHMS paboTbl (OKasaHus
yCnyru), ecnuM ykasaHHbIMM npaBuilaMuM OH He TnMpeaycMOTpPeH, a TaKXe CpOK MeHbllel
NPOAOIKUTENBHOCTU, YEM CPOK, YCTAHOB/IEHHbIM YKa3aHHbIMU NpaBuIamMu.

2. Cpok BbINoOAHEHUs paboTbl (OKazaHUa yCiyrn) MOXeT onpeaensaTbcs gaton (nepuoaom),
K KOTOPOM AOJIKHO OblTb 3aKOHYEHO BbIMOJIHEHME paboTbl (OkKa3aHue ycnayrn) wmnum (K1) paTomn
(nepmnoaoM), K KOTOPOW WCMONHUTENb AO/KEH MPUCTYMUTb K BbIMNOJIHEHMIO paboTbl (OKasaHuio
ycnyrun).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnn BbinosHeHWe paboTbl (OKasaHWe ycnyru) oCyLlecTBAsSeTcs No 4acTaMm
(BoCTaBKka NepuoanYEcKOn nedaTu, TexHuyeckoe ob6CnyxuBaHWe) B TeYeHMe CpoKa AeUCTBUS
Aorogopa O BbINOSHeHMM paboT  (oKasaHuM  ycnyr), AOJ/DKHbl  npeaycMaTpuMBaTbCs
COOTBETCTBYOLME CPOKU (Nepnobl) BbINOHEHUS TakmMX paboT (oKkasaHua ycnyr).

Mo cornaweHnto CTOpPoH B 4OroBope MOryT 6biTb NpeAyCMOTPEHbl TaKXKe CPOKUM 3aBepLUeHUs
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKW).

(n. 3 BBeaeH deaepasbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

CtaTtb4a 28. I_IOCJ'Ie,D,CTBMFI HapyweHuna MCNnoJIHNTENNEM CPOKOB BbIMNMOJIHEHUA pa60T (OKa3aHVIFI
ycnyr)

1. Ecnv mncnonHuTenb Hapywwun CPOKW BbiNoSIHEHMA paboTbl (OKalaHWs YCIyrn) - CpoKu
Havana v (MNM) OKOH4YaHUSA BbIMONHEHUA paboTbl (OKasaHWa ycnyru) n (Uamn) MpoMexyTo4Hble
CPOKW BbINOSIHEHMS paboTbl (OKasaHWsa ycnyru) uam BO BpeMs BbINOSHEHUA paboTbl (OKasaHus
yCnyru) crtano O4YeBMAHbIM, YTO OHa He 6yaeT BbINOSHEHA B CPOK, MoTpebuTenb nNo cBoemy
BbI6OpY Bnpase:

(B pea. ®eaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOJTHUTESIO HOBbIM CPOK;

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NOpPYyYuTb BbiNOJHEHME paboTbl (OKasaHWe yciyrm) TpeTbMM MUAM 3@ pa3yMHYI0 LeHy Win
BbIMO/IHUTb €e CBOMMW cunamm M notpeboBaTb OT WUCMNONHUTENS BO3MELEHUS MOHECEHHbIX
pacxonoB;

notpeboBaTb YMeHbLUEHMS LieHbl 3@ BbiNosIHEHME paboTbl (OKasaHue ycnyru);

0TKa3aTbCs OT UCMOJIHEHNS AOrOBOpPa O BblINOSHEHUM paboTbl (OKa3aHUM ycnyriu).

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb Bnpase noTpeboBaTb TakXe MOJSIHOrO BO3MeLleHUs ybbITKOB, MPUYMHEHHbIX
€My B CBfI3M C HApPYLWEHMEM CPOKOB BbINMOMHEHUS paboTbl (OKasaHus ycayru). YO6bITKK
BO3MeLlalTCcsd B CPOKW, YCTAHOBNEHHble AN YAOBETBOPEHMS COOTBETCTBYHOLWMX TpeboBaHuMn
notpebutens.

(B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-03)

2. HasHauveHHble noTpebuteneM HoOBble CPOKWM BbINOSHEHUA paboTbl (OKasaHusa ycnyru)
yKa3blBalOTCA B 4OMOBOPE O BbIMONHEHUN paboTbl (OKa3aHUW yCcnyru).
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)



B cnyyae npocpouyknM HOBbIX CPOKOB MOTpebuTesb BnpaBe NpeabsiBUTb UCMOSTHUTENIO WHblE
TpeboBaHUSA, YCTAaHOBNEHHbIE MYHKTOM 1 HacTOSILLEN CTaTbM.

3. LleHa BbinosiHeHHON paboTbl (OKa3aHHOW YyCnyrun), Bo3BpalwaeMas noTpebutento npu
OTKa3e OT WCMOJIHEHUS JAoroBopa O BbINOJIHEHMM paboTbl (OKasaHuW YyCnyru), a TaKxe
yYynTbiBaeMas rnpu yMeHbLUEHUN LLEHbI BbIMONHEHHOW paboTbl (OKa3aHHOW yCiyrn), onpeaensieTcs
B COOTBETCTBMM C NYHKTaMu 3, 4 n 5 ctatbn 24 HacTosawero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oOTKase OT WCMNOJIHEHMSA [A0roBopa O BbIMONHEHUM paboTbl (OKa3aHWUK YCnyrn)
ncnonHuTeNnb He Bnpase TpeboBaTb BO3MeLlEHWS CBOMX 3aTpaT, NMPOM3BEAEHHbIX B npouecce
BbIMOSIHEHMS paboTbl (OKa3aHMA yC/yru), a Takxke nnaTthl 3a BbINOJIHEHHYK paboTy (OKa3aHHYH
yCNyry), 3a UCKJIIOYEHMEM Cyyast, ec/iv NoTpebuTesnb NPpUHAN BbINOJSIHEHHYO paboTy (OKa3aHHYo
ycnyry).

(B pea. ®eaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63au ncknyeH. - ®eaepanbHblii 3aKoH 0T 17.12.1999 N 212-®3.

5. B cnydae HapyweHus yCTaHOB/EHHbIX CPOKOB BbIMOJIHEHMS paboThl (OKasaHus ycayrun)
WM Ha3HayeHHbIX noTpebuTeneM Ha OCHOBaHMWM MNyHKTa 1 HacTosWel CTaTbW HOBbIX CPOKOB
NCNoNHUTENb ynaavneaeT notpebutento 3a Kaxabl AeHb (4ac, ecnm CpokK onpeneneH B yacax)
NPOCPOYKM HEYCTONKY (MEHI0) B pa3Mepe TpeX NPOLEHTOB LIEHbI BbIMONHEHMSA paboTbl (OKa3aHuUs
yC/yru), a ecnm ueHa BbINosIHeHMS paboThbl (OKa3aHus yCiyrn) AOrOBOPOM O BbINOJIHEHUM paboT
(okaszaHuK ycnyr) He onpegefieHa - obwen ueHbl 3aka3a. [JoroBOpoM O BbINOAHEHMM paboT
(okaszaHun ycnyr) Mexay noTpebuteneM u WUCNOSHUTENEM MOXET ObiTb YyCTaHOBNEeH 6onee
BbICOKUI pa3Mep HeYyCTOMNKKU (NeHn).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHs) 3a HapylweHWe CPOKOB Havasna BbiNoSIHeHUS paboTbl (OKa3aHUs ycnyru),
€e 3Tana B3bICKMBAeTCA 3a KaXAbl AeHb (4ac, ecnm CpoK onpeneneH B 4vacax) MNPOCPOYKM
BMIOTb A0 Hayana BbINONHeHUs paboTbl (OKasaHus Yycnyru), ee 3Tana WKW NpeabsBNeHUs
notpebutenem TpeboBaHUIA, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosILEN CTaTby.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heyctoika (meHs) 3a HapyweHMe CpPOKOB OKOHYaHWUSA BbIMONHEHUS paboTbl (OKa3aHus
ycnyrm), ee stana B3bICKMBAETCS 3a KaXAblh AeHb (4ac, ec/nn CPOoK ornpeaeneH B 4acax)
NPOCPOYKM BMAOTb A0 OKOHYaHMSA BbINOJSIHEHMS paboTbl (OKasaHus yciyrm), e€e 3Tana wim
npeabsiBneHns notpebutenem TpeboBaHUi, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosiWwen cTaTbu.

(B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-03)

CyMMa B3bICKaHHOMW noTpebuTtesnieM HeycTorkun (NeHu) He MoXeT npeBbiwaTh LUeHy
OTAENIbHOro BMAa BbINONHEHUS paboTbl (OKazaHus ycnyrn) unm obulyro LeHy 3akasa, ecnm LeHa
BbINOSIHEHUS OTAeNIbHOro Buaa paboTbl (OKasaHuMsa yCNyrm) He onpegeneHa AOroBOPOM O
BbINOJIHEHMKN paboTbl (OKa3aHUKU YCIyrn).

Pa3smep HeycTOMkM (NEHU) onpeaensieTcsi, UCXOAsa U3 LiEeHbl BbiNOSIHEHUA paboThl (OKa3aHus
ycnyrm), a ecnuM YyKasaHHas LUeHa He onpejeneHa, ucxoas w3 oblein ueHbl 3akasa,
CyllecTBOBaBLIEN B TOM MecTe, B KOTOpOM TpeboBaHue noTpebutens AOJHKHO OblsiIo 6biTb
YAOBNETBOPEHO UCMOJIHUTENEM B AeHb A0OPOBOJIbHOIMO YAOBNETBOPEHUS TaKoro TpeboBaHms Mu
B JAeHb BblHeceHus cyaebHoro peweHus, ecnn TpeboBaHme noTpebutens A06pPOBOJSILHO
yOoOBEeTBOPEHO He 6bisio.

6. TpeboBaHus noTpebuTtensl, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosWEN cTaTbM, HE noanexat
YAOBNETBOPEHUID, €CMIN UCMOJIHUTE b [OKaXeT, UYTO HapylleHMe CPOKOB BbiMOsHeHUs paboTbl
(okasaHus ycnyru) npomsoLluno BCNeaCTBUE HENPEOAO/IMMON CU/bl UK MO BMHE NoTpebuTtens.

Cratba 29. lMpaBa notpebutensa npu o6HapyXeHUW HenoCTaTKOB BbIMONHEHHOW paboTbl
(okazaHHoOM ycnyru)

1. NoTpebuTtens Nnpn o6HapyXeHUN HEAOCTATKOB BbINOIHEHHOMN paboTbl (OKa3aHHOM ycnyrn)
BMpaBe Nno cBoeMy Bbibopy notpeboBaTh:

6e3B03Me34HOr0 YCTpaHeHUs HeAOCTAaTKOB BbINMOMHEHHOW paboTbl (OKa3aHHOM ycnyru);

COOTBETCTBYIOLLEN0 YMEHbLUEHUS LEHbI BbIMOSIHEHHOW paboTbl (OKa3aHHOM yCcnyru);

6e3B03ME34HOr0 U3roTOB/IEHMS APYrol Bewum W3 OAHOPOAHOrO MaTepumana TaKoro xe
KauyecTBa WIN MOBTOPHOrO BbINOJHEHUSt paboTbl. MNpu 3TOM noTpebuTtenb 06s3aH BO3BPATUTH



paHee nepefaHHY eMy UCMOJIHUTENIEM BeLlb;

BO3MELLEHMNS MOHECEHHbIX UM PacXoA0B MO YCTPAHEHUIO HEAOCTaTKOB BbINOJIHEHHON PaboThl
(okasaHHOM yCiyrm) CBOMMM CUNAaMu UK TpETbUMU NTMLLAMMN.

YpoBneTtBopeHue TpeboBaHuin notpebutena o 6e3B03Me34HOM YCTpPaHEHUM HEAO0CTaTKoB, 06
M3roTOB/IEHUM APYron Bewu WM O MNOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHUWM YCAyrun) He
ocBoboOXaaeT WCNOSIHUTENS OT OTBETCTBEHHOCTM B (OPMe HEeyCTOMKW 3a HapylleHue CcpokKa
OKOHYaHMS BbINOHEHUS paboTbl (OKasaHus yciyrun).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenp BNpaBe OTKa3aTbCA OT WCMNOSIHEHUA A[OroBopa O BbIMOJAHEHUN pPaboThI
(okasaHun ycnyru) m notpeboBaTb MNOSIHOrO BO3MeLleHUS YO6bITKOB, €CNu B YCTAHOBJIEHHbIN
yKa3aHHbIM [0rOBOPOM CpOK HeAoCTaTKM BbIMONHEHHOW paboTbl (OKa3aHHOW YyCnyru) He
yCTpaHeHbl ucnonHuteneMm. MNotpebutens Takxe BNpaBe 0TKa3aTbCs OT UCMOJIHEHWS AOroBopa O
BbINOJIHEHMM paboTbl (OKasaHUM YyCNyrm), e€cnm MM OOHapyXeHbl CYLWEeCTBEHHblE HeAOoCTaTKu
BbINOJIHEHHOM paboTbl (OKa3aHHOW YCNYrm) WM UHbIE CYLLECTBEHHbIE OTCTYMJIEHMS OT YCNOBUMN
Aorosopa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BnpaBe NoTpeb60BaTb TaKXe MOJSIHOrO BO3MELEHUS YObITKOB, MPUYUHEHHbIX
€My B CBSI3M C HefoCTaTKaMU BbIMNOJIHEHHOMN paboThbl (OKa3aHHOM ycnyru). Y6bITKM BO3MeLLAOTCS
B CPOKM, YCTaHOBJ/IEHHbIE A1 YAOBETBOPEHMS COOTBETCTBYOWMX TpeboBaHmin noTpebutens.

2. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW Yycnyru), Bo3BpallaeMas noTpebutento npwu
OTKa3e OT MWCMNOJIHEHMS [OroBopa O BbINOJIHEHUM paboTbl (OKasaHMKM YyCnyrum), a Takxe
yYynTbiBaeMas rnpu yMeHbLUEHUU LLEHbI BbIMONHEHHOW paboTbl (OKa3aHHOW yCiyrn), onpeaensiercs
B COOTBETCTBMM C NYHKTaMu 3, 4 n 5 ctatbn 24 HacTosawero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHuA, CBA3aHHbIE C HeAOCTaTKaMW BbINOAHEHHON paboTbl (OKalaHHOW ycnyru),
MOryT 6bITb NpeabaABAEeHbl NPU NPUHATUM BbINOAHEHHON paboThl (OKA3aHHOM yCyrmn) unm B xoae
BbINosIHeHMs paboTbl (okaszaHusa ycnyrn) nnbo, ecim HEBO3MOXHO OBHApYXUTb HefOoCTaTKM Mpwu
NPUHSATUM BbINOJSIHEHHOM paboTbl (OKa3aHHOW YyCNyruv), B TEeUYEHME CPOKOB, YCTAHOBJ/IEHHbIX
HaCTOSALLUMM MYHKTOM.

MoTpebuTtensb Bnpase NpeabaBnsiTb TpeboBaHUS, CBA3aHHbIE C HEAOCTAaTKaMW BblIMOJIHEHHOMN
paboTbl (OKa3aHHOW yCnyrun), ecin oHM obHapy>XeHbl B TeYEHNE rapaHTUMHOINO CpoKa, a npu ero
OTCYTCTBMM B pa3yMHblli CPOK, B npepenax ABYX NIeT CO OHS MPUHATUS BbINOSIHEHHOM paboTbl
(okasaHHOM ycnyrn) mnm nNaTy NeT B OTHOLIEHUN HEAOCTaTKOB B CTPOEHUM U MHOM HEeABUXMMOM
nMyLlecTBe.

(n. 3 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OoTBeYaeT 3a HefocTaTkn paboTbl (yCnyru), Ha KOTOpPYK He YCTaHOBEH
rapaHTUMHbLIA CPOK, ecnn NoTpebutesb AOKaXeT, YTO OHU BO3HUKAM A0 €€ MPUHSATUS UM UK Mo
NpUYMHAM, BO3HMKLUMM 4O 3TOr0 MOMEHTA.

B oTHoweHuM paboTbl (ycnyrm), Ha KOTOPYH YCTaHOBNEH rapaHTUMHbINA CPOK, UCMONHUTENb
oTBeYaeT 3a ee HeaoCTaTKW, eC/In He AOKa)XeT, YTO OHW BO3HUKIM Mnocne NpuHSaTUS paboTol
(ycnyrn) notpebutenem BCneACTBME HapPYLUEHUS UM MpaBUA UCMOAb30BaHUSA pesynbTata paboTbl
(ycnyrun), pencTeum TpeTbUX UL UKW HENPEOAONNMOM CUNbI.

(n. 4 BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, Koraa npeAyCMOTPEHHbIA AOrOBOPOM FapaHTUMHbBINA CPOK COCTaB/isieT MeHee
AByx net (NATW NeT Ha HeABMXUMOE MMYLLECTBO) U HeaoCTaTkm paboTbl (ycnyrn) obHapy>XeHbl
notpebutesieM MO WUCTEYEHUM FapaHTUIAHOrO CPOKa, HO B npepenax AByx feT (NATM NeT Ha
HeABUXMMOE MMYLLEeCTBO), noTpebutenb Brpase nNpeabsBuTb TpeboBaHus, NpeayCMOTPEHHbIe
NYHKTOM 1 HacTosLel CTaTbM, eClM AOKAXET, YTO TakKme HefOCTaTKM BO3HUKN 40 MPUHATUS UM
pe3ynbTaTta paboTbl (ycnyrn) nam no npuynMHaM, BO3HMKLLUMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISiB/IEHUS CYLLECTBEHHbLIX HEAOCTATKOB paboThl (ycnyrn) notpebutens Bnpase
npeabsBUTb UCNoNHUTEND TpeboBaHMe o 6e3BO3MEe3QHOM YCTpaHeHMW HeAOoCTaTKOB, eCc/u
OOKaXeT, 4YTO HeAoCTaTKUM BO3HUKAN A0 NPUHATUS MM pesynbTata paboTbl (ycnyrn) wam no
NpUYMHAM, BO3HUKLWIMM A0 3TOr0 MOMeHTa. DTO TpeboBaHme MoxXeT 6blTb NpenbsBNEHO, ecnn
Takue HefocCTaTKM obHapy)XeHbl MO UCTeYeHUU ABYX NeT (NSTu NeT B OTHOLEHWUM HeLBMXMMOro
MMYLLECTBA) CO AHSA MPUHATUS pe3ynbTaTta paboTel (ycnyrn), HO B npeaenax yCTaHOBIEHHOIO Ha



pe3synbTaT paboTbl (ycnyru) cpoka cnyxbbl MAKM B TEYEHME AEeCATU JIET CO AHA MPUHATUS
pesynbTata paboTbl (ycnyru) notpebuteneM, ecnum cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe
TpeboBaHMe He YyAOBJETBOPEHO B TeYeHWe [ABaguatM [AHEW CO [AHS €ro npeabsBleHus
notpebutenem wunm o6HapyXeHHbIW HEeAOCTaTOK SBNAETCS HeyCTpaHMMbIM, MOTpebuTenb Mo
cBoeMy Bblbopy BrnpaBe TpeboBaTh:
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEr0 YMEHbLUEHMS LieHbl 3a BbIMOSHEHHYIO paboTy (OKa3aHHYo yCyry);

BO3MeLlleHNs NOHEeCEHHbIX MM Pacxo4oB MO YCTPaHEHMIO HeAOCTAaTKOB BbIMOJIHEHHOM paboThl
(okasaHHOM yCciyrm) CBOMMMU CUNAaMu UM TpeTbUMK TMLAMN;

OTKasa OT UCMOJSIHEHNS AOroBopa O BbIMOJIHEHUM paboTbl (OKa3zaHWM yC/Yyrn) U BO3MELLEHUS
ybbITKOB.
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CrtaTtbs 30. Cpoku yCTPaHEHMS HEAOCTATKOB BbIMOSIHEHHOM paboThbl (OKa3aHHOW yCyrn)

Hepoctatkn paboTbl (ycnyrn) AosKHbl 6biTb YCTpaHeHbl UCMOSIHUTENEM B pPa3yMHbIA CpPOK,
Ha3Ha4YeHHbIN noTpebutenem.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknueH. - ®eaepanbHblii 3aKoH 0T 17.12.1999 N 212-03.

Ha3HaueHHbI noTpebuTenem CpoK YCTpaHEHUs HeAOoCTAaTKOB ToBapa YKa3biBaeTcsd B
AOroBOpe UM B MHOM MOAMNUCbIBAEMOM CTOPOHAMWN AOKYMeHTe NnMbo B 3aBNEHUN, HanpaBieHHOM
notpebuteneM UCNOSHUTENIO.

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npeayCcMOTPEeHHbIX HAcTosWen cTaTbel CPOKOB YCTpaHeHUs HeaoCTaTKOB
BbINOJIHEHHOM paboTbl (OKa3aHHOW yCnyrm) UCNOJIHUTENb YMJadMBaeT NOTPEOUTENIO 3a KaXabln
OEHb MNPOCPOYKN HEYCTOMKY (MEHI), pa3Mep U MOpSAOK UCUUCIIEHMSA KOTOPOM OMNpPenenstoTcs B
COOTBETCTBUU C NYHKTOM 5 cTaTbm 28 HacTosilwero 3akoHa.

B cnyyae HapylweHus yKa3aHHbIX CPOKOB MNoTpebutenb BnpaBe NpeabsBUTb UCMOSHUTENHO
WHble TpeboBaHUs, NpeayCMOTpPeHHble NYHKTaMn 1 n 4 ctatbn 29 HacTosWwero 3aKoHa.

CrtaTtbs 31. Cpoku yaoBIETBOPEHUS OTAENbHbLIX TpeboBaHMM noTpebutens

1. TpeboBaHusa notpebutenss 06 yMeHbLUEHUU LIEHbI 3@ BbINMOSIHEHHYO paboTy (OKa3aHHYo
ycnyry), O BO3MELWEHUNM PpacxXxodoB MO YCTPAHEHUKD HEAOCTAaTKOB BbIMOJHEHHOW paboThl
(okasaHHOM yCcnyru) CBOMMM CcuUlnamMmm UnmM TpeTbMMKN NMLAMMK, @ TakXe 0 BO3BpaTe ynjadyeHHOW 3a
paboTy (ycnyry) A€HEXHOW CYMMbl U BO3MELLEHUN YObITKOB, MPUYNHEHHBLIX B CBA3U C OTKA30M OT
NCNONIHEHUS AOroBopa, NpeayCMOTpPEeHHble MYyHKTOM 1 ctaTbM 28 M nyHkTamu 1 n 4 cratbn 29
HacTosLWero 3akoHa, noanexaT YAOBJETBOPEHUIO B AeCATUAHEBHbIN CPOK CO AHA NpeabsBEeHUs
COOTBETCTBYIOLWEro TpeboBaHus.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus noTpebutends o 6e3BO3ME3AHOM W3rOTOBMIEHMM ApPYrOM BeWwKU U3
OAHOPOJAHOrO MaTepuana Takoro e KadecTsa WM O NMOBTOPHOM BbINOSIHEHUM paboTbl (OKazaHUK
yCcnyru) noanexatT YAOBNETBOPEHUIO B CPOK, YCTAHOBJ/IEHHbIM AN CPOYHOrO BbINMOAHEHUSI paboThl
(okasaHus ycnyru), a B cnyyae, ecim 3TOT CPOK He YCTaHOBMEH, B CPOK, MPeAyCMOTPEHHbIN
AOroBOPOM O BbIMOJIHEHMKM paboTbl (OKa3aHMKM YCIyrn), KOTOpbIN 6bl1 HEHaAeXalle UCNOJTHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTosALWEelN CcTaTbel CPOKOB YAOBETBOPEHMUS
oTAeNbHbIX TpeboBaHMI NOTPebuTens UCNONHUTENbL YMadyMBaeT NOTPEOUTENO 3a KaXAbl AeHb
MPOCPOYKM HeycCToMKy (neHw), pa3Mep W NOpPSAAOK WCUYUC/IEHUS KOTOPOM OMpeaensitoTcs B
COOTBETCTBUU C MYHKTOM 5 cTaTbn 28 HacTosLWwero 3akoHa.

B cnyuyae HapylweHunst CpokoB, YKa3aHHbIX B MyHKTax 1 U 2 HacToswWwen ctaTtbn, notTpeburtens
BNpaBe NpeabsiBUTb MCMOSHUTENIO UHble TpeboBaHMs, NpeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 n
nyHkTamu 1 n 4 ctaTtbmn 29 HacToswWwero 3aKkoHa.

CraTtbs 32. MNpaBo noTpebutens Ha OTKa3 OT UCMO/IHEHUS AOroBOpa O BbIMOJSIHEHUM paboT
(okazaHun ycnyr)



(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

nOTpe6MTeJ'Ib BrpaBe 0TKAa3aTbCA OT UCMOJIHEHUA AOroBopa O BbIMOJIHEHUN pa60T (0|<a3ava|
ycnyr) B ntboe BpeEMA nNpwn ycnoemn omnsiatbl WUCNOJIHUTEIIO (baKTW-IeCKM MOHECEHHbLIX WM
pacxoanoB, CBA3aHHbIX C UCMTOJTHEHNEM o065a3aTenbCTB Mo AAHHOMY OOroBopy.

CraTtbs 33. CMeTa Ha BbiNosiHEHME paboTbl (OKa3zaHue ycnyru)

1. Ha BbinosiHeHMe paboTbl (OKasaHue ycayru), nNpeaycMOTPEHHOMW [A0OroBOpoM O
BbIMNO/IHEHMM  paboTbl (OKalaHuM  yciayrn), MoOXeT OblTb COCTaB/ieHa TBepaas wnn
npnbnmnantTenbHasa cMeTa.

CocTtaBrsieHne Takoi CMeTbl Mo TpeboBaHMIO NOTPeObUTENS UNU UCMONHUTENS 0653aTeNnbHO.

2. UcnonHutens He BnpaBe TpeboBaTb YyBEeJMYEHUS TBEPAOW CMeTbl, a NMoTpebutenb - ee
YMEHbLIEHNS, B TOM 4YUC/e B C/y4ae, Korda B MOMEHT 3aKJ/IlOYEHUSI AOroBopa WCK/IK4Yanacb
BO3MOXHOCTb MpeAycMOTpeTb MOSHbIN 06beM noanexawux BbIMOAHEHUIO paboT (oKasaHuio
yCNyr) unn Heo6xoaAmMbIX ANnsl 3TOr0 pacxoaos.

UcnonHutenb mMmeeT npaBo TpeboBaTb yBeNMYEeHUs TBEPAOW CMeTbl MpPU CyLL,eCTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepuanosB m ob60pyAoBaHMS, NpeaocTaBnsieMbliX WCNOAHUTENEeM, a
TaKXe OKa3blBaeMbIX €My TPeTbMMM NMuaMu yCnyr, KoTopoe Hesb3s 6bl10 npeaycMoTpeTb npu
3aK4YeHnn goroesopa. lNpu oTkasze noTpebuTens BbINOJHUTL 3TO TpeboBaHMe MWCNOoJIHUTENb
BMpaBe pacTOprHyTb AOroBop B cyaebHOM nopsiake.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnm BO3HMKNIA HeobX0AMMOCTb BbIMOSIHEHMS AONOJIHUTENLHbIX paboT (oka3aHus
OOMNOJTHUTESIbHbLIX YCMYr) WU MO 3TOW MNPUYMHE CYLLECTBEHHOIO MNpPEBbIWEHUS MPUBIN3NTENBHOM
CMEeTbl, WCMNoNHuUTENb 06513aH CBOEBpPEMEHHO npeaynpeante 06 3ToM notpebutens. Ecnau
notpebutesnb He Aan corfiacuMe Ha NpeBbileHne NpUbAN3NTeNbHOM CMEThI, OH BNpaBe 0TKa3aTbCs
OT WCNONHEeHUst gorosopa. B 3ToM cnydae wucnonHuTenb MOXeT TpeboBaTb OT noTpebutens
ynnaThbl LeHbl 3@ BbINMOJIHEHHYO paboTy (OKa3aHHYo yciyry).

NcnonHuTenb, CBOEBpeMEHHO He npeaynpeamsBwmin notpebutens o HeobxoaAnMMOCTH
npeBbIWEHNS NPUOBNN3UTENBHON CMEeTbl, 0693aH UCNONTHUTL AOrOBOP, COXpaHss NpaBO Ha onnaTy
paboTbl (ycnyrm) B npegenax npubnmsuTenbHON CMEThI.

(n. 3 BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl U3 MaTepuasa UCNONHUTENS

1. NcnonHuTenb o643aH BbINONHUTL paboTy, onpeAeneHHy OOrOBOPOM O BbIMOJIHEHUMU
paboTbl, U3 CBOEro MaTepuana u CBOUMU CpeacTBaMu, ec/in MHOEe He NpefyCMOTPEHO AOrOBOPOM.
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutenb, npeaocTtaBMBLUMA MaTepuan ANa BbiNOSHEHUs paboTbl, OTBeYaeT 3a ero
HeHag/nexaliee KayectBo Mo npaswnam 06 OTBETCTBEHHOCTM NpoJaBua 3a ToBapbl
HeHaanexauwero KadecTsa.

(B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-03)

2. MaTepwan ucnonHuUTens onnaduBaeTcs noTpebuteneMm npu 3aKIIOYEHUU YKA3aHHOro
AOoroBopa MNoJIHOCTBIO UKW B pa3Mepe, yKa3aHHOM B A0roBope O BbiNosIHEHUU paboThl C ycnoBmueM
OKOHYaTes/IbHOro pacyeTa npu noayvyeHun notpebuteneMm BbINOSIHEHHOW UCMOAHUTENEM paboThl,
ecnn WHOW NOpsAOK pacyeToB 3@ MaTepuan WUCNONHUTENS He MpeAyCMOTPEeH COoralleHneM
CTOpOH.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyydasx, npefyCMOTPEHHbIX AOFOBOPOM O BbINOSIHEHUM paboTbl, MaTepuan MoxeT bbITb
npeaocTasfieH uUcCnofHUTeneMm notpebutento B KkpeauT. [llocneaywuwiee WU3MEHEHue LeHbl
npeaoCcTaB/eHHOro B KpeauT MaTepuana UCNoNHUTENS He BredeT 3a coboi nepepacyeTa.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan wucnonHutensa un HeobxoAauMble ANSA BbIMNOJHEHUS paboTbl TeXHUYecKue

CpeacTBa, MHCTPYMEHTbI U NpoYvee AOCTaBASIOTCSA K MECTY BbINO/IHEHUSA paboT NCMONHUTENEM.




KoHcynbTaHTIN0C: NnpuMeyaHume.

O npuMEeHeHMM NOoNOoXEeHUN cTtaTbn 35 K OTHOWEHMAM MO AOroBOpy, CBSI3@aHHOMY C
OoKasaHueM ycnyr no XWMMWUYECKOM UYWUCTKe u3genunih, cM. nucbMo PocnoTtpebHaasopa oT
07.03.2006 N 0100/2473-06-32.

CrtaTtbsa 35. BeinonHeHne paboTtbl U3 Matepuana (C Bewbio) noTpeburtens

1. Ecnn paboTa BbINOMHSAETCA MOAHOCTbID WMAM 4YacCTUYHO M3 MaTepuana (C Belbio)
notpebutens, UCNONHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOro MaTtepuana (Bewu) v NpaBuibHOE
€ro ncrnosb3oBaHue.

UcnonHutenb o643aH:

npeaynpeanTt noTpebutenss 0 HeMpUrogHoCTU mnm HeaobpokayecTBEHHOCTU nepefaHHOoro
notpebutenem matepmana (Bewmu);

npeacTaBuTb OTYET 06 n3pacxonoBaHUM MaTepmana U BO3BpPaTUTb €ro OCTaToK.

B cnyyae NosiHOM Mnu YyacTUYHOW yTpaThl (NoBpeXxaeHns) matepuana (Bewn), NpMHATOro oT
notpebutens, wucnonHutenb o0653aH B TPexAHEBHbIW CPOK 3aMeHUTb ero OAHOPOAHbLIM
MaTepuanoMm (Belblo) aHaNOrMYHOro KayecTBa M Mo XenaHuwo notpebutens nsrotoBuTb nsgenue
M3 oAaHOopoAHOro MaTepuana (BelWM) B Ppa3yMHbI CPOK, a NpW OTCYTCTBUM OAHOPOAHOIO
MaTepuana (BelM) aHanorM4yHOro KayecrBa - BO3MECTUTb MOTPeObUTENnto ABYKPATHYK LEHY
yTpayeHHoro (noBpexaeHHOro) MaTepuana (Bewnu), a TaKXe pacxodbl, TMNOHECEHHbIe
notpebutenem.

2. LUeHa yTpaueHHOro (noBpexaeHHOro) MaTtepuana (Beww) onpepensieTcs, uMcxoaa u3
LeHbl MaTepmana (Bewm), CywecTBOBaBLWEN B TOM MecCTe, B KOTOPOM TpeboBaHue notpebutens
AO/HKHO 6b1510 6bITb YAOBIETBOPEHO WCMONHUTENEM B AeHb A06pPOBOMBLHOIO YAOBIETBOPEHUS
Takoro TpeboBaHusA Unu B AeHb BblHECEHUS CyAebHOro peweHus, ecnn TpeboBaHue notpebutens
no6poBONLHO YAOBNETBOPEHO He 6bINO.

LleHa maTepuana (Bewm), nepenaBaeMoro WCNONHUTENIO, oOnpeaenseTcs B AOrosope o
BbIMOSIHEHMN pPaboTbl WM B WMHOM AOKyMeHTe (KBUTAHUWM, 3akase), MoATBEpPXAalLleM ero
3aK/YeHme.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboxpaeTcss OT OTBETCTBEHHOCTM 3@ MOJIHYKD WM YaCTUYHYKO yTpaTy
(noBpexaeHne) MaTepuana (Bewmn), MNPUHATONO UM OT noTpebutensa, ecnn noTpebutensb
npeaynpexaeH wucnonHutenem 06 ocobbix CBOWCTBaxX MaTepuana (Bewu), KOTOpble MOryT
noBneyb 3a Co6OW ero MoJIHY WKW YacTU4dHylo yTpaTty (noBpexaeHue) nmbo ecnu ykasaHHble
CBOMCTBa MaTepuana (Bewm) He Morim ObiTb OOHapyXeHbl MNpuU Haajexallen npuemke
WMCMONTHUTENEM 3TOro maTtepuana (Bewm).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 36. O643aHHOCTb MCNOAHUTENA MHPOPMUpOBaATb NoTpebutens o6 obcrtosaTenbcTBax,
KOTOpbl€ MOryT MNOBAMATb Ha KauyecCcTBO BbINOJIHAEMON paboTbl (OKa3biBAEMOW YCAYyru) wnm
noBneYyb 3a Co60i HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK
(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutenb 06s13aH CBOEBPEMEHHO MHPOPMUPOBATL NOTPEOUTENSA O TOM, UTO cobntoaeHme
yKasaHuii notpebutensa m uHble 06CTOATENbCTBA, 3aBUCAWME OT MOTpebuTens, MOryt CHU3UTb
KayecCcTBO BbIMOJIHAEMON paboThl (OKa3bIBAEMOM yCNnyrm) unm noesedyb 3a co60i HEBO3MOXHOCTb
€e 3aBepLUeHns B CPOK.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeECMOTpsS Ha CBOEBPEMEHHOE W 060CHOBaHHOE WHMDOPMUpPOBaHUE
WUCNOJIHUTENEM, B pas3yMHbIA CPOK HEe 3aMeHUT HENPUrogHbli WM HeaobpoKayeCTBEHHbIN
MaTepuan, He U3MEHUT yKasaHun o cnocobe BbiNONHEHMSA paboTbl (OKasaHus ycnyru) nmbo He
YCTPaHUT MHbIX 06CTOSATENBbCTB, KOTOPbleé MOFYT CHU3UTb KauyeCTBO BbIMOJIHAEMOW paboThl
(oka3blBAeEMOW YyCNyrn), WCNONHUTENb BrpaBe OTKa3aTbCs OT MWCMOSIHEHMS [OroBopa o
BbINOJIHEHMKN paboTbl (OKa3aHuUK yciyrn) n notpeboBaTb NOSIHOIO BO3MeLW,eHNS YObITKOB.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)



Cratba 37. Nopagok n dopMbl onnaTthl BbINOSIHEHHOMW paboTbl (OKa3aHHON ycnyrun)
(B pea. ®enepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-03, o1 27.07.2006 N 140-03)

MoTpebutenb 06s13aH onNaTUTb OKa3aHHble €My YCAyrn B Mopsiake M B CPOKW, KOTOpble
yCTaHOBMEeHbl 4OrOBOPOM C UCMOJIHUTENEM.

(vacTtb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MNoTpebutenp 0653aH OnNIaTMTb BbINOJIHEHHYKD MCMNOJSIHUTENEM B NOSHOM o6beMe paboTty
nocne ee npuHATUA notpebutenem. C cornacus notpebutens paboTta MoxeT 6bITb ONfavyeHa UM
Nnpu 3aK/l0YEHUM AOroBopa B NOSIHOM pasMepe UAKW NyTeM BblAa4yM aBaHca.

(B pea. ®enepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata oOkKasaHHbIX YCayr (BbIMOAHEHHbIX paboT) Npou3BOAMTCS MOCPEACTBOM HaJIMYHbIX
nnun 6e3HasInYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon deagepaunm.
(vyacTtb TpeTbs BBeaeHa deaepanbHbIM 3aKOHOM OT 27.07.2006 N 140-®3)

Mpn KnCNONb30BaHMK HaIWMYHON OPMblI pacyeToB oMlata ToBapoB (paboT, ycnyr)
notpebuteneM npomM3BOAUTCA B COOTBETCTBMM C YyKaslaHueM npogasua (MCNONHUTENS) nyTem
BHECEHUSI HaNIMYHbIX [OEHEXHbIX CcpeAcTB npoaaBuy (MCNONHUTEN), NMb6o0 B KpeaUTHYHO
opraHusaumio, nnbo nnaTtexHOMy areHTy, OCYLeCTBAAKWEMY AeATeNIbHOCTb N0  npuemy
nnaTtexen duanyeckux nuy, Anb6o 6AHKOBCKOMY nnaTexHoMy areHTty (cybarenty),
ocywiecTenaoLWwemMy AessTeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM 0 6aHKax U GaHKOBCKOWM
OesTeNbHOCTU, €CNIN MHOE He YCTaHOoBAeHO dedepasibHbIMM 3aKOHaAMM MW UHbIMW HOPMaTUBHbIMM
npaBoBbIMM akTamum Poccuiickon ®depepauun. lNpu aToM obsizaTenbCrBa noTpebutens nepea
npoaaBuUoM (McnonHUTENEM) Mo onsaTte ToBapoB (paboT, ycnyr) cumTaloTCsd WCMOJIHEHHbLIMU B
pa3Mepe BHECEHHbIX AEHEeXHbIX CPeACTB C MOMEHTa BHECEHUS Ha/lMYHbIX AEHEXHbIX CpeacTB
COOTBETCTBEHHO NpoAaBuy (MCNONHUTEND), MM60 B KPeAUTHYIO OpraHusaumio, nmMbo nnaTtexHomy
areHTy, OCYLLeCTBAAWEMY AeATeNbHOCTb MO npueMy nnatexen dusnmyeckux vy, nunbo
6aHKOBCKOMY nnaTexHoMy areHTy (cybareHTy), ocCywecTBasiioweMy AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENbHOCTH.

(B pea. ®eaepanbHbiX 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHblil 3aKoH 0T 25.10.2007 N 234-03.
CtaTtbs 39. PerynmpoBaHune okKasaHWs OTAEbHbIX BUAOB yCNyr

MocnencTeusa HapylweHus YCﬂOBMVI Aorosopos 06 okaszaHWM OTAENbHbIX BMAOB ycnyr, ecnum
TakKne A[O0oroBopbl Mno CBOEMY XapaKTepy He noanaaaroT noa OEeNCTBME HACTOSALWEN TrNnasbl,
onpeaenAarnTca 3aKOHOM.

CrtaTtbsa 39.1. lMpaBuna okasaHWs OTAE/bHbIX BUAOB YCYr, BbINOJIHEHUS OTAENbHbIX BUAOB
paboT noTpebutenam
(BBeaeHa depepanbHbIiM 3akOHOM OT 18.07.2011 N 242-®3)

MpaBuia oOKasaHua OTAENbHbIX BWAOB YCNYr, BbINO/HEHUSA OTAENbHbLIX BWUAOB paboT
noTpebuTtenam yctaHaBnmBatoTca MpaButenbcTBoM Poccuiickon ®eaepaumu.

Imasa |V. TOCYJIAPCTBEHHASI M OBIIIECTBEHHASI 3AIIIMTA
ITIPAB IIOTPEBUTEJIEN

CrtaTtbsa 40. ®egepanbHbli rOCyAapCTBEHHbBIM Haa30p B 06/1aCTu 3almMThl NpaB noTpebutenen
(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rocyAapcTBeHHbIM Haa3op B obnactv 3awuTtbl npaB noTtpebutenen
OCYLLEeCTBNSAETCSA YNOSIHOMOYEHHbIM (eaepanbHbIM OpraHoM MCMNOJIHUTENbHOW BnacTu (panee -
OpraH rocynapCTBeEHHOro Hag3opa) B Nopsake, yCTaHOBNEHHOM [lpaButenbCcTBOM Poccuinckoi
®degepaumnn.

2. ®epepanbHbIN FOCYAApCTBEHHbLIN Haa3op B o6sactu 3awuTbl npaB noTpebutenen



BKNOYaeT B cebs:

1) opraHmMsaumio n nNpoBeaeHWe NpoOBEPOK COBAOAEHUS U3rOTOBUTENSMU (MCMONHUTENSAMMU,
npoaaBuaMu, YMNOJIHOMOYEHHbLIMU OpraHM3auuMssMM WK YNOSTHOMOYEHHbIMU WHAUBMAYASbHBIMU
npeanpuHuUMaTensamMm,  UMNoptepaMmmn)  TpeboBaHWI,  YCTAHOBJIEHHbLIX  MeXAYHapoAHbIMU
aorosopamu Poccuitckoin ®egepaumm, HacToAWMM 3aKOHOM, APYruMn deaepanbHbiMM 3aKOHaMu
M WHbIMM HOPMaTUBHbIMKM MpPaBOBbIMM akTamMu Poccuiickon ®egepaunmn, peryampylowmmm
OTHOWEeHUs B obnactn 3awutbl nMpaB noTpebutenein (panee - obsA3aTtenbHble TpeboBaHUs),
npeanucaHnn AO/HKHOCTHbLIX ML, OpraHa rocy4apcTBEHHOro Han3opa;

2) opraHmMsauuio U npoBeaeHWe TMpPOBEPOK COOTBETCTBMSA ToBapoB (paboTt, ycnyr)
obsazaTtenbHbIM TpeboBaHuaM, obecneumBarowmM 6e3onacHOCTb ToBapoB (paboT, ycnyr) Aans
XXW3HM N 340pOBbS NoTpebuTenen, okpyxatowen cpebl, npeaynpexaeHne AencTBuii, BBOASLLNX
notpebutenen B 3abnyxaeHwe, W nNpeaoTBpaLlEHME TMPUUYMHEHUS Bpeda WUMYLLECTBY
notpebutenen, yCcrtaHOB/IEHHbIM B COOTBETCTBMW C MeXAyHapOAHbIMW AOroBopaMm POCCUIACKOMN
depepaumn, dbegepasnbHbIMN 3aKOHAMW N MHBIMU HOPMAaTUBHbLIMUM MPaBOBbIMU akTaMu Poccuinckom
denepaumnu;

3) NnpuMeHeHne B MNopsiaKe, YCTAaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuiickon deaepauunu,
Mep npeceyvyeHns HapyLleHui oba3aTeNbHbiX TpeboBaHMM, Bblaavy npeannucaHMin o NpekpaleHmn
HapyweHnin npas noTpebutenei, 0 NpekpalweHUn HapyweHuir obasaTenbHbiX TpebosaHui, 06
YCTpaHEHMN  BbISIBNEHHbIX  HapyweHui obs3aTtenbHbiX TpeboBaHM, MNpUBJIEYEHME K
OTBETCTBEHHOCTW /1ML, COBEPLLUMBLUNX TAaKNE HAPYLLUEHUS;

4) cuncrtemaTnyeckoe HabnwaeHue 3a UCMONHEHMEM 06s3aTenbHbiX TpeboBaHMN, aHanNM3 wn
NPOrHO3MPOBAHUE COCTOSIHUA WUCNoNHeHns o6sa3aTesibHbiX TpeboBaHWI NpU  OCYLECTBEHUN
M3roToBUTENAMN (UCAOSIHUTENSIMKW, NpOAaBLAMK, YMNOJHOMOYEHHbIMMW OpraHusaunaMn  wuam
YMNONHOMOYEHHbIMU MHAVBMAYASIbHbIMU npeanpuHUMaTensamm, uMnopTepamm) cBoel
AesaTenbHOCTH;

5) ctatuctnyeckoe HabnwaeHne B o61actn obecnedeHms 3almTbl Npas noTpebutenen, yyer
N aHanu3 cny4vyaeB NpUUYMHEHUS Bpeda XWU3HU U 340pOBblo NoTpebuTtenen, okpyxatowen cpeae u
UMyLLeCcTBY noTpebutenei, CBA3aHHOro ¢ npunobpeTeHMeM M UCMNONb30BaHMEM ToBapoB (pabor,
yCcnyr) C HepoctaTkaMu, onacHbiXx ToBapoB (paboTt, ycnyr) numbo C npeaoctaBleHUEM
notpebutensaM HeCBOEBPEMEHHOW, HEMOJIHOW, HEeAOCTOBEPHOM W BBOAALWEN B 3abnyxaeHue
mHdopmauum o ToBapax (pabortax, ycnyrax);

(B pea. ®enepanbHOro 3akoHa ot 25.06.2012 N 93-d3)

6) exerogHoe npoBeAeHME aHanmMs3a W oueHkn 3hdeKTUBHOCTM deaepasibHOro
rocyaapCTBEHHOro Haa3sopa B o6nactu 3awmTel npas notpebutenei;

7) exXeroaHyt noAroTOBKY Ha OCHOBaHMW pe3ynbTaTOB AEATEeNbHOCTU, NMpeayCMOTPEHHOW
nognyHktamMm 1 - 6 HacToslwero nmnyHKTa, roCyAapCTBEHHbIX AOKNagoB O 3alute npas
notpebutenen B Poccuiickon ®degepaunm B NopsAKe, YCTaHOBNEHHOM [1paBUTENbLCTBOM
Poccuinckon ®depepauunn.

3. K OTHOWEeHMsIM, CBSI3aHHbIM C OCylwecTBNeHMeM denepansbHOro rocyaapcrBeHHOro
Haa3opa B obnactn 3awuTbl NpaB noTpebutenen, opraHmM3auunern U NpoBEAEHUEM MPOBEPOK
N3roToBuTENEN (ucnonnutenen, npoaaBLUOB, YMONTHOMOYEHHbIX opraHmsauui nnm
YMNONTHOMOYEHHbLIX  WMHAWMBUAYaNbHbIX  MpeanpuHUMaTENnei, WUMNOPTEPOB), MNPUMEHSIOTCS
nonoxeHumss degepanbHOro 3akoHa oOT 26 gekabpsa 2008 roga N 294-®3 "O 3awuTe npas
IOpUANYECKMX UL WU WHAUBMAYANbHbIX  MpeanpuHUMaTenei npu  OCYLLECTB/IEHUU
rocynapCcTBeHHOro KOHTpons (Haasopa) M MyHMUMNanbHOro KoHTponsa".

4. [OMKHOCTHblEe Nuua OpraHa rocyAapCTBEHHOrO HaA3o0pa B Mopsiake, YCTAHOB/IEHHOM
3aKoHoaaTeNnbLCTBOM Poccuinckon ®egepaummn, UMeoT NpaBo:

1) 3anpawuBaTb M nNoJlydyaTb HA OCHOBAHWUW MOTUBUPOBAHHLIX MUCbMEHHbIX 3aMpocoB OT
OpraHoB rocCcyfapCTBEHHOW BnacTu, OpraHoB MECTHOro camoynpasfieHus, o6l ecTBeHHbIX
opraHmsauuii, nsrotoeutenen (MCNoaHUTENEN, NPOAaBLOB, YNOJHOMOYEHHbIX OpraHmM3auumn muu
YMNONTHOMOYEHHbLIX  WHAWMBUAYaANbHbIX MpeanpuHMMaTenei, WMNOPTEPOB) WHGOPMAUUIO WU
AOKYMEHTbl MO BOMNPOCaM 3aluTbl NpaB noTpebutenen;

2) 6ecnpensaTCTBEHHO MO MpeabsiBEHMN Cly)XebHOro yAOCTOBEPEHMS M KOMUU MnpuKasa
(pacnopsixxeHust) pykoBoauTens (3aMecTuTenss pPyKOBOAUTENS) oOpraHa rocyAapCTBEHHOMO
HaA30pa O Ha3Ha4YeHMKW NMPOBEPKM MNocelwaTb TEPPUTOPUIO, 34AHUS, MOMELLEHUS U COOPYXEHUS,
ncnosib3yemble M3rotosutenem (UCNOSIHUTENEM, MPOAABLOM, YMNOJIHOMOYEHHOW OpraHusauunen



WM YNOJTHOMOYEHHbIM MHAMBMUAYAbHbLIM NpeanpuHUMaTenem, UMNOPTEPOM) NPU OCYLLECTBIEHUN
CBOEN AeSATE/IbHOCTU, B LLEeNSIX NPOBEAEHUS MEPONPUSATUIA MO KOHTPOJIIO;

3) nposoauTb oTH60p Npob6 M 06pa3uoB TOBapoB, NpeAHA3HAYEHHbIX AN peanusauun u
peanunsyeMbix noTpebutenaMm, aAns NpoBeAeHUS UX UCCIIeA0BaHMN, UCTMbITaHUI;

4) BblgaBaTb M3roTOBUTENSAM (MCMOMHUTENAM, NMpoAaBLaM, YNoJHOMOYEHHbIM OpraHmM3aumsam
WM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpuUHMMaTENsIM, MMMOpTEpaM) MNpeanvcaHus o
npekpaweHnn HapyWeHUA npaB noTpebuTenein, O NpeKpalleHMNn HapyleHuin o6s3aTenbHbIX
TpeboBaHuii, 06 yCTpaHeHUM BbISBNEHHbIX HapyleHUin oba3aTenbHblXx TpeboBaHMA, O
NnpoBeAeEHMN MeponpuaTMi No obecneyeHuo npeaoTBpalleHMs Bpeda >XW3HW, 300POBbI W
nMyLlecTsy notpebutenei, okpyxatLwen cpeae;

5) coctaBnsATb NpoTOKONbl 06 aAMUHUCTPATUBHbLIX MpaBOHApYyLIEHUSIX B 06/1aCTU 3aWuTbl
npae notpebuteneit, paccmaTpuBaTtb Aena 06 ykKa3aHHbIX aAMMHUCTPATMBHbIX MpaBOHapyLLUEHUSX
W NPMHMMaTb Mepbl MO NPeA0TBPaLLEHNIO TaKNX HapYLUEHWI;

6) HanpaBnsAiTb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuasnbl, CBsi3aHHble C HapyLeHUSIMU
obs3aTenbHbiX TpeboBaHUN, ANA pPELIEHUS BOMPOCOB O BO3OYXAEHUW YronoBHbIX Aen Mo
npuaHakaM npecTtynneHun;

7) obpawaTtbCca B CyA C 3asiBNEHMSMM B 3alMTy npaB notpebutenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHoOro Kpyra notpebutenen, a Takxe C 3asBAeHUSIMU O NIMKBMAALUN U3rOTOBUTENS
(ucnonHuTens, npoaasua, YMNOJIHOMOYEHHOW OpraHusauum, umnoprtepa) AMbo o npekpaleHun
OEeATEeNbHOCTM  uMHAMBMAYaANbHOrO npeanpuHuMaTens (YrnoSIHOMOYEHHONO UMHAMBMAYAsIbHOIO
npeanpuHuMaTens) 3a HeoaHokpaTHoe (ABa M 6onee pas3a B TeYeHME OAHOro KaneHaapHoro
roga) wnmn rpyboe (noBnekwee cMepTb WM MaccoBble 3abosieBaHusl, OTpaBiieHUs noaen)
HapylweHue npaB noTpebutenein.

5. OpraH rocygapcCrBeHHOro Haasopa MoxeT 6biTb nNpuBnedYeH CyaOoM K y4yacTuio B Jenie
nnbo BNpaBe BCTynaTb B AESI0 MO CBOEN MHULUMATMBE WM MO MHMLMATMBE JIUL, Y4acCTBYIOWMX B
aene, Aons oaudu 3ak/lOyeHMs No Aeny B LeNnsxX 3awuTbl npaB noTtpebutener B nopsiake,
yCTaHOB/IEHHOM 3aKoHOAAaTeNbCTBOM Poccuiickon deaepaumn.

5.1. MNpeanuncaHue, BblAaHHOE NMpPU OCYLLECTBNEHUM FOCYAapCTBEHHOro Haa3opa B obnactm
3alunTbl nMpaB noTpebuTtenei, MOXeT O6biTb 06XXanoBaHO B apbUTpaXXHbI Cya B TeUYEHMUE Tpex
MecsiueB CO AHS ero Bbigayn. B cnyyae npuHsaTMs 3aseneHns o6 obxanoBaHuu 3TOro
npeanucaHMss K MpPoOM3BOACTBY apbuTpa>KHOro cyda WCMNOJSIHEHME 3TOro  npeanuMcaHus
npuocTaHaBAMBaeTCs A0 AHS BCTYMN/IEHMS pelleHns apbuTpaXKHOro cyaa B 3aKOHHYO CUy.

(n. 5.1 BBeaeH ®eaepanbHbIM 3aKOHOM OT 21.12.2013 N 363-03)

6. OpraH rocyaapCTBeHHOro Haa3opa BMNpaBe JaBaTb pas3bsiCHEHWS MO BOMpocaMm
NPUMEHEHNA 3aKOHOB W WHbIX HOPMATUBHbLIX MpPaBOBbIX akKToB Poccuiickon ®depepauunn,
pErynpyowmx oTHoOWEHNA B 061acTu 3alinTbl NpaB noTpebuTtenen.

7. TocynapCTBeHHbIW Haa30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMAM 6e30MacHOCTH,
YCTaHOBNEHHbIM TEXHWYECKMMU pernaMeHTamm, OCYyLeCcTBAsSeTCs TakKXe YMOJHOMOYEHHbIMU
denepanbHbiMM OpraHaMm WCNOSIHUTESIbHOM BAACTU B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depgepaumnm 0 TEXHUYECKOM perynmpoBaHun.

8. OpraH rocyaapCTBeHHOro HaA3opa COBMECTHO C YMOJIHOMOYEHHbIMKM deaepanbHbIMU
opraHaMmm UCMONMHUTENIbHOM BNacTW, yKa3aHHbIMW B MYHKTe 7 HAcCTOSLWEWN CTaTbW, OCYLLECTBSET
¢dhopMMpoBaHME U BeAEHME OTKPbLITOro M 06WeaoCTYNnHOro rocyaapCcTBEHHONO MHGPOPMaLMOHHOIO
pecypca B obnactu 3awuTtbl npaB notpebutenei, kadectsa m 6e3onacHocTM ToeBapoB (pabor,
ycnyr) B nopsiake, yCtaHoBNeHHOM [paButenbCcTBOM Poccuinickon depnepauun.

(n. 8 BBeaeH ®eaepasnbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

Ctatba 41. 06s3aHHOCTb Wu3rotoButens (MCNONHUTENS, npoAaBuUa, YMNOJIHOMOYEHHOWM
opraHmsauuuM wuaM YMNOJHOMOYEHHONO WHAMBUAYANbLHOro MpeanpuHUMMaTens, uMnopTepa) no
npeaocTaBneHnto MHDOopMaLmnm opraHy rocyaapcTBeHHOro Haa3sopa

(B pea. ®eanepanbHOro 3akoHa ot 18.07.2011 N 242-03)

N3rotoButenb (vcnonHutens, npoaaseL, ynosHOMOYEeHHas opraHmsaums nnm
YMNOJIHOMOYEHHbIN WHAMBUAYAJIbHLIN MpearnpuHMMaTenb, MMNopTep) no TpeboBaHWKO oOpraHa
rocyaapCTBeHHOro Haasopa, ero A0/MKHOCTHbIX Nuuy 0653aH NpeAoCTaBuTb B YCTAHOBAEHHbI MMK
CPOK A0CTOBEpHble CBeAEHUS, AOKYMEHTaLno, 06bACHEHNS B MUCbMEHHON N (MNN) YCTHOM chopMe



N MHYI0 MHdOpMaLMio, HeobxoanMyo ANa OCYLWeCTBIEHMSA OpraHOM rocyaapCTBEHHOro Haa3opa u
€ro [AOJIKHOCTHbIMW MUAMW MNOJIHOMOYWK, YCTaHOBMEHHbIX 3aKoHoAAaTeNnbCTBOM Poccuinckon
depepaumnn.

CrtaTtbsa 42. YTpatnna cuny. - ®eaepanbHbli 3aKOH OT 21.12.2004 N 171-03.

Cratbsa 42.1. TOMHOMOYNSA BbICWINX WCMOSIHUTENbHbIX OPraHoB rocyAapCTBEHHOW BNacTw
cybbekToB Poccuiickoit ®epepaunm B 06n1actu 3awiunTbl Npas notpebutenei
(BBeageHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

BbICWUMIA WUCMONHUTENbBHbLIN OpPraH rocyAapCTBEHHOW BaCT COOTBETCTBYHOLWEro cybbekTa
Poccuinckon depepaunm oCyLLEeCTBASET MepPONpUATMSA MO peanmn3aummn, obecneyeHuto U 3aliute
npaB noTpebutenen n B npeaenax CBOMX NOJIHOMOYMIA MPUHMMAET onpeaeneHHble Mepbl.

KoHcynbTaHTIN0C: NnpuMeyaHume.

MonoxeHusa crtatbn 42.2 pacnpoCTpaHsOTCS Ha NOJHOMOYNA defepasibHbiX OpPraHoB
WCMNOJTHUTENbHOW BIACTW, KOTOPble He nepeAaHbl A5 OCYLWEeCTBIEHUS OpraHaM rocygapCTBeHHOM
Bnactn cybbekToB Poccuiickon degepaumm u opraHaM MeECTHOro camoynpaB/ieHUs
COOTBETCTBYOLWNMU peaepanibHbiMM 3aKOHaMMU.

CraTtbsa 42.2. lNepepaya OCyLLECTBNEHUS MOJIHOMOYMA OpraHa rocyAapCcTBEHHOrO HaAa3opa
opraHam UCnoJsIHUTeNbLHOW BnactTn cybbekToB Poccurickon depepauunm
(BBegeHa denepanbHbiM 3aKOHOM OT 13.07.2015 N 233-03)

MonHoMOuUMs oOpraHa rocyAapCTBEHHOrO Hag3opa Mo ocywecTBneHuwo denepanbHOro
rocyaapCTBeHHOro Hagsopa B 06aactu 3awuTbl nNpaB notpebutenein Moryt nepepaBaTbCa AN
OCYLLECTBNEHMUS OpraHaM WCNOJIHUTENbLHOW Bractu cybbekToB Poccuinckon deaepaumnn
nocraHoeneHusmm [lpasutenoctea Poccuitckorn ®degepaunn B nopsake, YCTaHOBAEHHOM
denepanbHbiM 3aKOHOM OT 6 okTA6psa 1999 roga N 184-03 "O6 06w KX NPUHLMNAX OpraHnu3aLmn
3aKoHoAaTesNbHbIX (NpeAcTaBUTENbHbBIX) U UCMONHUTENbHbLIX OPraHOB rOCYAapCTBEHHOW BacTu
cybbekToB Poccurickoin degepauunn”.

CtaTtbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebutenei, yCTaHOB/IEHHbIX 3aKOHaMM
N MHbIMM HOPMAaTUBHbLIMW MPaBOBbIMK akTaMn Poccuinckon ®eaepaumm
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-903)

3a HapyuweHue npaB noTpebutenen, yCTaHOBSIEHHbIX 3aKOHAaMU M MHbIMM HOPMATUBHbLIMU
npaBoBbIMKM akTamum Poccuitckon @depepaunn, npoaaBel, (UCNONMHUTENb, W3rOTOBUTENDb,
yMNOSIHOMOYEHHAs OpraHM3auus WAN YNOJIHOMOUYEHHbIM MHAMBMAYANbHbLIA NpeanpuHUMaTENb,
nMnopTep) HeceT aAMUMHUCTPATMBHYLO, YrOJIOBHYIO WUIN FpaXXAaHCKO-MpaBOBYlD OTBETCTBEHHOCTb
B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon depepauynm.

Cratba 44. OcywecTtsneHue 3awWutbl npas notpebutenen opraHamm MeCTHOro
camoynpasneHus
(B pea. ®enepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3awuTtbl npaB notpebutenen Ha TeppuTOpUM MYHUUUMANbHOro ob6pa3oBaHuS
OopraHbl MECTHOIO CaMOyrnpaB/ieHMS BrpaBe:

paccMaTpuBaTb XXanobbl noTpebutenen, KOHCYNbTUPOBaTb MX MO BOMpoOCaM 3aWuTbl Npas
notpebutenen;

obpawaTtecs B cyabl B 3awuTy npaB noTpebutenein (HeonpeAeneHHOro Kpyra
notpebutenen).

Mpn BbiIABAEHUM MO xanobe noTpebutensa ToBapoB (paboT, ycnyr) HeHaasexalwero
KauecTBa, a TakKXe OMacCHbIX AN XW3HU, 340pPOBbs, MMYLLECTBa noTpebutenein n okpyxatowemn
cpeabl HezamMeanuTenbHo u3BewaTtTb 06 3ToM deaepanbHble OpraHbl UCMOJIHUTEIbHOW BacTy,



OCYLLECTBASAOLWME KOHTPOJIb 3@ Ka4ecTBOM M 6e30nacHOCTbiO ToBapoB (paboT, ycnyr).

Mpuem >anob noTpebutener MoOXeT OCYLECTBAATbCA 4epe3 MHOrodyHKUMOHasbHbIE
LEeHTpbl NpeaoCTaBNeHns rocyaapCTBEHHbIX N MYHMUUNAbHBLIX YCNYT.
(4YacTb TpeTbs BBeAeHa dPenepanbHbiM 3aKOHOM OT 28.07.2012 N 133-03)

CrtaTbs 45. NpaBa 06WwecTBEHHbIX 06beANHEHMI NOTpebuTenen (Mx accoumalmin, COr030B)
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. [paxpaHe BnpaBe o06beAMHATBCA Ha A[06pPOBONBLHOWM OCHOBe B 06LeCTBEHHbIE
obveanHeHns noTtpebutenen (MX accoumauunm, COK3bl), KOTOPble OCYLLECTBASAT CBOIO
DEeATENbHOCTb B COOTBETCTBUM C YCTaBaMUM yKa3aHHbIX 06beaMHEHM (MX accoLMaLuin, CO30B) U
3aKoHoaaTeNnbCTBOM Poccuinckonn ®eagepaumn.

2. O6buectBeHHble 06beanHeHns notpebutenein (uUx accoumauum, Cowo3bl) ANS
OCyLLEeCTBNEHNS CBOUX YCTaBHbIX Lienen Bnpase:

yyactBoBaTb B pa3paboTke obsg3aTenbHbiX TpeboBaHUM K ToBapaM (paboTtaM, ycnyram), a
TakXXe MpPOeKTOB 3aKOHOB WM WMHbIX HOPMATMBHbIX MpaBOBbIX akKToB Poccuiickon Pepepauun,
perynumpyowmx oTHoweHns B o6nactu 3awmtel npas notpeburtenen;

npoBOAUTb HE3aBUCUMMYLIO 3KCMNEPTU3Y KaudecTBa, 6e3onacHocTn ToBapos (paboT, ycnyr), a
TaKXXe COOTBETCTBUS MOTPebuUTenbCKMX CBOMCTB ToOBapoB (paboT, ycnyr) 3asBieHHON npoAaaBLaMm
(U3roTOBUTENSAMU, UCMONTHUTENSMWU) MHPOPMALIUM O HUX;

OCyLecTBNATb OOLWECTBEHHbLIN KOHTPOJIb 3a cobnaeHMeM npaB noTpebutenen w
HanpaBnsTb B OpraH rocyAapCTBEHHOro HaA30pa W OpraHbl MECTHOro CaMoynpasBieHUs
MHpopMauuno 0 aKTax HapyLweHMn Npae noTpebutenein ans NpoBeaeHUs NPOBEPKM 3TUX (PaKTOB
N NMPUHATUSA B C/ly4ae MX NOATBEPXAEHUS Mep MO NPEeCeYEHUI0 HapyLLeHMA npaB noTpebutenen B
npeaenax rMnoJHOMOYMI yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHMM 3KCNEepTM3 no gakrtam
HapyweHnn nNpas noTpebuteneit B CBA3M C obpalwleHnammn notpebutenen. MNpu ocywecTBneHuUn
06LecTBEHHOro KOHTPO/IS 06LECTBEHHbIE 06beaAMHEHUS noTpebutenei (nx accoumnaumnm, Cor3bl)
He BnpaBe TpeboBaTb OT wu3rotoBuTesnen (UCNOAHUTENEN, MPOAABLOB, YMNOJIHOMOYEHHbIX
opraHmsauuii  MAM  yNoJIHOMOYEHHbIX WHAMBMAYAsNbHbIX NpeanpuHMMaTenen, WUMMNOPTEPOB)
npeactaBneHMe  OOKYMEHTOB  (BbIMOJIHEHME  AENCTBUIA), 0683aHHOCTb  NpeAcTaB/ieHUs
(BbINOSHEHUSA) KOTOPLIX NO TpeboBaHUIO NOTpebuTens He yCTaHOBAEHA 3aKOHOM;

(B pea. ®enepanbHOro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaATb MHGOpMaUMIO O nMpaBax noTpebutenen n o HeobXxoAMMbIX AENCTBUSX MO
3aWuTe 3TMX NpaB, O pe3ynbTaTax CpaBHUTENbHbIX WUCCeA0oBaHWI kKadecTBa ToBapoB (pabor,
yCnyr), a TaKXe WHYK WHdopMauu, Kotopas 6byaet cnocobcTBoBaTb peanm3auum npas WU
3aKOHHbIX UWHTepecoB noTpebutenenn. [lybnukyemble 06WeEeCTBEHHbIMM 06beANHEHUAMMU
notpebutenen (nx accoumauusiMm, COK3aMM) pe3ynbTaTbl CPABHUTENbHbLIX WCCNEn0BaHUN
KayecTBa ToBapoB (paboT, yciyr) He SABASTCS peknamoii;

BHOCUTb B defepanbHble OpraHbl UCMOJIHUTENIbLHOW BfacTW, OpraHM3auum NnpeanoXxXeHus o
NPUHATUM Mep N0 MOBbLIWEHWIO KayecTBa ToBapoB (paboT, ycnayr), Mo MNpPUMOCTAHOBNEHMUIO
NpoM3BOACTBA M peanus3auum ToBapoB (BbIMOSIHEHMS paboT, OKasaHus ycnyr), no OT3biBY C
BHYTPEHHErO pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHLWMX NPeAbSBNSAEMbIM K HUM WU
YCTaHOBNEHHbIM 3aKoHOoAaTeNbCTBOM Poccuiickon depepaumm O TEXHUYECKOM peryanpoBaHum
ob6s3aTesibHbIM TpebOBaAHUAM;

BHOCUTb B OpraHbl MpoKypaTypbl W deaepanbHble OpraHbl MCMNOJHUTENBbHON BAacTu
MaTepuanbl O MNpUBEYEHUM K OTBETCTBEHHOCTM /ML, OCYLUECTBASIOWMX MNPON3BOACTBO U
peanusauuio TOoBapoB (BbiNONHEHWE paboT, oOKasaHuMe YCNyr), He COOTBETCTBYHOLMX
npeabsaBNsieMbiM K HUM o06si3aTesibHbIM  TpeboBaHMSAM, a TakKXe Hapywalwwmnx npasa
notpebutenen, YCTAaHOB/IEHHblE 3akOHaMM W WHbIMM HOPMATMBHbIMW MNPaABOBbLIMU aKTaMu
Poccuinckon ®epepauunu;

obpallaTbCs B OpraHbl NpoKypaTypbl C npocbbaMm npuHECTU MnpoTecTbl O MPU3HAHUK
HeAeNCTBUTENbHLIMWU aKToB deaepanbHbiX OpPraHoB MCMOJSIHUTENbHOM BAACTU, aKTOB OpraHoB
WMCMONHUTENBHOMN Bnactn cybbekToB Poccuiickon degepaumm M aKTOB OPraHOB MECTHOrMo
caMmoynpaBfieHUs, MpPOTMBOpPEYaLWMX 3aKOHAM M MHbIM pPeryavpyrowmM OTHOWeEHMS B obnactu
3aWnTbl NpaB noTpebuTteneit HOpMaTUBHbLIM NPaBOBbIM akTaM Poccuiickoin Pegepauunm;

obpawatbCs B CyAbl C 3a8B/EHUAMWN B 3aWMTy NpaB notpebutenern n 3akKOHHbIX UHTEPECOB



oTaenbHbIX noTpebutenen (rpynnel notpebutenei, HeonpeaeneHHOro Kpyra notpeburtenein);
yyacTBoBaTb COBMECTHO C OpraHOM rocyapCTBEHHOro HaA30pa B GPOPMUPOBAHUU OTKPbLITbIX

n obwenoCcTynHbiX rocyAapcTBeHHbIX MHMOPMAUMOHHbLIX pecypcoB B obnactu 3awutbl npas

notpebutenei, kayectsa n 6ezonacHocTu ToBapos (paboT, ycnyr).

(ab3au BBeaeH denepanbHbiM 3akoHOM oT 18.07.2011 N 242-03, B pea. ®eaepanbHOro 3akoHa

oT 25.06.2012 N 93-®3)

CraTbs 46. 3awmTa npaB U 3aKOHHbIX MHTEPECOB HeornpeaesieHHOro Kpyra notpeburtenen
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBeHHOro Hag3opa, OpraHbl MeCTHOro caMoyrnpaB/ieHusl, obLiecTBeHHble
obbeanHeHnss notpebutenen (nx accoumauum, cow3bl) BNpaBe NpeabsiBAATb UCKM B CyAbl O
npekpawieHnn  MNpoTMBOMPABHbIX  AEWCTBWMMA  u3rotoButenss  (MCnosHWTENs,  npojasua,
YMNOSIHOMOYEHHON OpraHusauum wanm YNoJHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHMMaTens,
MMnopTepa) B OTHOLWEHUM HEONpeaesIeHHOro Kpyra notpeburtenen.

(vacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-03)

Mpu yOoBNeTBOPEHMM TaKOro Wcka cya o6s3biBaeT npaBoHapywuTens AOBecTM B
YCTaHOB/NEHHbIA CyAOM CpOK 4Yepe3 CpeAcTBa MacCoBOM MHAOpMaUUM UM MHBIM CcriocoboM Ao
cBelleHns noTpebutenen pelueHne cyaa.

BcTynmBllee B 3aKOHHYK CWYy pelleHue cyda O MNpu3HaHUKM AENCTBUA U3rOTOBUTENS
(ncnonnutens, npoaasua, yMOSTHOMOYEHHOM opraHmsaumm Wnm YyMNOSTHOMOYEHHOIr 0
WHAMBMAYANbHOrO  mpeanpuvHuUMaTens, WMMoptepa) NpPOTUBOMPABHbIMM B OTHOLUEHMMU
HeonpeaeneHHOro Kpyra notpebuteneln o6s3aTenbHO ANa Ccyda, paccMaTpuBalrowero WCK
noTtpebuTtensa o 3aluTe ero npas, BO3HUKLIMX BCAEACTBME HACTYMNEHUS FpaXAaHCKO-MNpPaBOBbIX
nocneacTBMn AencTBuin usrotosmtens (UCNOAHUTENs, nMpoaaBua, YNoJIHOMOUYEHHOW opraHMsauum
WM YNOMHOMOYEHHOI0 WMHAMBUAYANbHOrO MpeanpuHUMaTens, uMnoptepa), B 4acTu BOMPOCOB,
uMenu M MecTo Takue JAeNCTBUS UM COBEpLUEHbl JIM OHUM uM3rotoButesieM (UCMNOJSTHUTENEM,
npoaaBLUOM, YMOJIHOMOYEHHON OpraHusaunen wnM  YNoJHOMOYEHHbIM  UMHAMBMAYAJIbHbIM
npeanpuHuMaTesieM, UMNOPTEPOM).

OOHOBpPEMEHHO C yAOBETBOPEHMEM MCKA, NpeabsBeHHOro 06w ecTBeHHbIM 06beanHeHneM
notpebutenen (Mx accounaumnen, co3oMm), opraHaMm MeCTHOro camMoynpaBfieHUs B MHTepecax
HeonpeaeneHHoOro Kpyra noTpebutenen, cya MNpUHUMAET peELIeHMe O  BO3MeLlleHun
obuiectBeHHOMY o0b6beanHeHUo noTpebutenen (Mx accoumauumm, Col3y), OpraHamMm MecCTHOro
caMoynpaB/iIEHUS BCEX MOHECEHHbIX NO Aeny cyaebHbIX U3AEPXKEK, @ TaKXe MHbIX BO3HUKLIMX A0
obpalleHns B Cyd WM CBS3aHHbIX C pacCMOTpeHMeM gena HeobXxoaMMbIX pacxogoB, B TOM 4ucie
pacxo4OB Ha MNpoBeAeHMEe HEe3aBMCUMMOKM 3KCMepTu3bl B Crydae BbisSiB/ieHUS B pe3yfbTaTte
NMpoBeAEHNS TakKOW 3KCMNepTu3bl HapylleHuss obs3aTenbHbiX TpeboBaHuii K ToBapaM (paboTtawm,
ycnyram).
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